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Remember the “Fasces” 













It’s only a bundle of sticks, but it has become the 


emblem ot indisputable authority. 


Its significance lies in the truth 





it teaches—that one ot the 
bundle, alone, may be broken, 
but together these sticks will] 


resist the greatest pressure. 


Unity, in other words, is strength. 
Organization is the verv blood 
stream ot all successful worth- 


while enterprise. 


Lhat’s why insurance has taken its for- 
cvard place in the march of 
clvilization. 
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We Have Openings 













For Aggressive District Managers in 
26 States and the District of Columbia, 
paying liberal first year commissions 
and non-forfeitable monthly renewals. 


Our policies consist of a wide range of 
low cost participating contracts, 
designed to meet today’s economic con- 
ditions. 


We also have attractive Annuities and 
Juvenile policies. 


For complete particulars write 


F. A. Hicks, Superintendent of Agents 
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Assets Exceeding $16,000,000.00 
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DARWIN P. KINGSLEY 


May 5, 1857—October 6, 1932 


A Tower of Strength 


For a 





Quarter-Century 
to the 


Association of Life Insurance Presidents 


“... Human life was always the only thing of value in the world, but the value of human } 
life, unorganized socially, was perpetually scattered and lost. Life Insurance measurably : 


puts an end to that... It capitalizes the productive power of youth and middle age .. . 
It stops the cruel dislocation and destruction of human values which for centuries deci- 
mated society .. . and in a very practical and real sense Life Insurance robs death of its 
sting, and the grave of its ancient victory ...” 


. .. From Mr. Kingsley’s address, “A Dream Realized,” December 12, 1928. 


NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 
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What's Ahead for Insurance 


|X previous years, the annual Organization Number of The 
Spectator has been a publication of rigid editorial design. It 
has been expressly issued as a catalogue of insurance organi- 
zation purposes and officials and as a medium for the sum- 
marization of the developments of the insurance business as 
brought out by the various conventions held throughout the 
year. 

This year, the issue represents something of a departure 
from the customary motives and treatment. Two chief rea- 
sons influenced the editors in their decision to shift the scope 
of the publication. In the first place it was felt that in view of 
the fact that subscribers to The Spectator have been accorded 
in the regular weekly issues complete and detailed accounts of 
all the conventions, the Organization Number could be de- 
voted to a more helpful purpose than a mere recapitulation of 
events and ideas that have already been extensively discussed 
in the columns of this paper. 

Secondly, these are times wherein insurance men are anx- 
iously scanning the horizon with the hope of acquainting them- 
selves with the nature of the road that lies ahead, and it was 
the thought of the editors that the Organization Number 
might be so directed as to give a preview of the insurance 
picture of 1933 rather than a review of what has transpired 
during 1932. 


CCORDINGLY, editorial restrictions of previous years 
were abandoned and a number of organization presidents 
were invited to contribute articles in which would be expressed 
simply the views of the author on what he considered to be an 
outstanding problem in his particular field of insurance. Read- 
ers are asked, therefore, not to regard this issue as a compre- 
hensive index to insurance organizations as the editors have 
not attempted to make it so. This is a job which has been 
done and does not need immediate redoing. 

What is offered in the following pages is a collection of 
articles by leading authorities in the business on topics that 
have been and will continue to be the subjects of convention 
debates. As a unit, they appear, however, in a definite design 
of their own moulding. They supply a fairly comprehensive 
answer to the question “What’s ahead for insurance?” and they 
indicate very clearly that the way to insurance progress and 
prosperity is through organization and cooperation and by the 
maintenance of strict standards in insurance practice and un- 
compromising adherence to the established ethics of enlight- 
ened business. 
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“He has seen and been a part of all the significant 
history of American life insurance’—thus the late 
Darwin P. Kingsley once characterized the career of 
Thomas A. Buckner. That was in 1930 on the occasion 
of his fiftieth anniversary with the New York Life. He 
has since become president of that company, succeed- 
ing Mr. Kingsley, and is chairman of the twenty-sixth 
annual meeting of the Association of Life Presidents. 
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Broadening Life Values 
Through Security 





Address of Thomas A. Buckner, Chairman, 
Twenty-Sixth Annual Convention of the 


LITTLE more than a quarter 
of a century ago it was my 
good fortune to be present at 
the first Annual Convention of The 
Association of Life Insurance Presi- 
dents—the first meeting of its first 
quarter-century. Today it is my 
privilege as your Chairman to wel- 
come you—members and guests—-on 
behalf of the Association, to the first 
Convention of its second quarter- 
century. 


First Principles 

Twenty-six years ago it was the 
belief of its founders that much would 
be achieved by the Association for the 
benefit of the companies, their policy- 
holders, the beneficiaries, and the body 
of prospective policyholders generally. 
After a quarter of a century of ex- 
perience we find that the achievements 
of the years have far outrun the an- 
ticipations. The Association of Life 
Insurance Presidents has performed 
service of inestimable worth to all 
companies and to all policyholders— 
a service made possible only through 
the cordial cooperation of the mem- 
bers, through wise and able manage- 
ment on the part of its Officers, and 
recognition by the public of the prin- 
ciples for which we stand—“United 
for the protection of the Democracy 
of Life Insurance.” 

We draw together as another year 
is about to close to discuss our mutual 
problems; and, this year especially, in 
view of the strain and stress of the 
stormy and rough weather which all 
financial, commercial, and _ business 
institutions have experienced, we meet 
to take soundings, to examine our 
charts, and to plot our course for 
the coming years, and finally to con- 
sider how we may best broaden and 
extend the Service of Life Insurance. 

We meet today full of hope and con- 
fidence that directly ahead of us lie 
conditions which will enlarge our op- 
portunities for service through our 
great institutions, the security of 
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Association of Life Insurance Presidents 


which has been so thoroughly demon- 
strated during the past three years 
of unprecedented world-wide economic 
depression. Hon. George S. Van 
Schaick, Superintendent of Insurance 
of the State of New York, in a recent 
address at a dinner of the Life In- 
surance Underwriters of New York, 
has well said that: 

“The present depression has offered 
a test as to the stability and reliability 
of life insurance under abnormal 
strain. To say that it met the high 
expectations of its sponsors is in ac- 
cord with established facts.” 

In contemplating the long-range 
future, we must never forget that dif- 
ficult and depressing experiences of 
the past have without exception been 
potent factors for progress. This is 
the unmistakable lesson of history. 
Advancement through adversity has 
been the story of the world’s social 
and economic development. Stronger 
characters and finer ideals are forged 
by trials of hardship. Hard knocks 
make for better people and better 
business. If the troublesome times 
through which we are passing guide 
us along paths of a fuller and more 
enjoyable life, the struggle will have 
been well worth while. We can count, 
I believe, upon these results. 

During the past quarter-century we 
have witnessed tremendous and far- 
reaching discoveries and developments 
in the fields of science and invention, 
resulting in making our lives richer 
and fuller. Some are heard to assert 
that this mechanical age is man’s un- 
doing, and point to the present slowing 
down of activity in proof of their 
views. I do not hold with such 
opinions. The occasional maladjust- 
ments to the rapid development of 
science and invention cause only a tem- 
porary halt in civilization’s onward 
march. As time goes on we shall learn 
to exercise greater wisdom and make 
better adjustments of these products 
of man’s genius. We must expect from 
time to time, as at present, temporary 





reactions. To build against them is 
the great lesson of the current years. 

The theme of this Convention is 
“Broadening Life Values Through 
Security.” John Stuart Mill inter- 
preted “value” as “the capacity to 
satisfy a desire or serve a purpose.” 
Obviously, value attaches to different 
ubjects, ideas and plans according to 
the varying desires of different in- 
dividuals. It is therefore difficult to 
fix standards of value; but we may 
find some help in the old theory that 
—‘in order that anything may have 
value it must have some utility and 
there must be some difficulty in its 
attainment.” 


“Life Values” 


For our purposes we may adopt the 
term “life values” as applying to those 
personal achievements which, in the 
opinion of thoughtful men and women 
interested in the welfare of humanity, 
are indispensable to human progress 
in the best sense of the word. 

A civilization is an aggregate of 
“life values.” It is the product of the 
collective desires, aims, and ideals of 
a people. And so there is as much 
difference between various civilizations 
as there is between the aims of na- 
tions. Our own civilization, whatever 
its faults, has been inspired not only 
by an urge for political freedom of 
the individual but also by a desire 
for economic safety and for the intel- 
lectual, moral and material benefits 
that flow from such security; security 
for parents and children; for the aged 
and the orphan, as a means to health, 
peace of mind, and happiness; security 
for people in all walks of life; and 
particularly the assurance of the 
family’s welfare when the breadwin- 
ner’s earnings are terminated by his 
death. 

With such aims, our western civiliza- 
tion has produced, especially in the 
United States and Canada, a national 
trait of self-reliance. It has bred in 

(Continued on page 15) 
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Casualty Agents’ Problems 


Impairment of Commission Income 


In Several Classes of Business 
Alarms These Important Producers 


By THOMAS 


EXT to the temporary necessity 
of writing and collecting for 
enough insurance business to 

provide an immediate livelihood, the 
Casualty and Surety men these, days 
are interested in seeing such reforms 
made in the business as will to a con- 
siderable extent eliminate the para- 
lyzing effect of certain conditions which 
have developed during the past few 
years. All business has been adversely 
affected by the depression but the de- 
pression has also brought out certain 
fundamental weaknesses in the writing 
of certain classes of business which the 
agent feels should be corrected in order 
to stabilize it in the future. He feels 
that the reckless competition for fleet 
risks and financing accounts has been 
largely responsible for the demoraliza- 
tion in the automobile business. He 
feels that the companies have tampered 
with commissions in certain classes of 
bonding business because of depression 
period losses without first having coun- 
selled with the agents and convinced 
them of the need for such action. He 
feels that the methods which have been 
followed in the past of writing com- 
pensation business are fundamentally 
unsound and that they must be re- 
formed in certain very important re- 
spects if the business is to be salvaged 
from complete ruin. 

As regards the bond situation, the 
representatives of the National Asso- 
ciation of Casualty and Surety Agents 
have agreed in principle with the com- 
panies that certain jumbo public con- 
tract risks should be rated with a modi- 
fied acquisition cost loading or with a 
minimum limitation on commission. The 
Association, however, insists that the 
companies should share ratably with 
the agents any diminution in the cost 
loading. Conferences have been set up 
for this winter at which these matters 
will be discussed between the company 
executives and the representatives of 
the National Association, and there is 
reason to believe an agreement will be 
reached on this subject. 

The action of the companies in reduc- 
ing commissions on depository bonds 


Organization Number 


E. BRANIFF 


was regarded by the agents as a tem- 
porary measure. Since the reduction 
does not apply to renewals of existing 
bonds and there is very little new busi- 
ness of this kind being written now, the 
matter is one which will be reopened 
whenever the bank situation is suffi- 
ciently improved to justify the com- 
panies in taking on new business. 


W orkmen’s Compensation 


The workmen’s compensaticn prob- 
lem has been the most difficult of all to 
deal with. The business is thoroughly 
demoralized and because of its impor- 
tance as a premium producer the in- 
ability of agents to place the business 
has been responsible for a very severe 
impairment of their commission income. 
The agents recognize the tremendous 
losses the companies have suffered on 
compensation business and are in sym- 
pathetic accord with their efforts to 
bring about reform. Members of the 
National Association of Casualty and 
Surety Agents have expressed them- 
selves as feeling that reforms in 
the writing of compensation business 
should be more sweeping than those 
which have as yet been proposed by the 
companies. The Association believes the 
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merit rating system should be revised 
on a retrospective basis so that credit 
on a rate will not be allowed in antici- 
pation of a favorable experience but 
will be paid back in the nature of a re- 
fund after the experience has actually 
been developed. The agents feel more- 
over that the payroll basis of calculat- 
ing premiums is unsound and imprac- 
ticable. They would like to see the 
“man hour” basis of calculating pre- 
miums substituted. 

This and many other matters are sub- 
jects of discussion and consideration 
between Casualty and Surety Insurance 
executives and the executives of our 
Association at the present time. Some 
of the Insurance Commissioners are 
also giving them consideration. There 
is reason to believe that substantial 
progress will be made in these subjects 
during the coming year. 
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Thomas A. Buckner on Broadening 


Life Values 


(Continued from page 13) 


us a great desire for economic in- 
dependence and security. It has bred 
in each man and woman a desire to 
take care of his own responsibilities 
and not to depend upon kindred, 
friends, institutions or State. The idea 
that the world owes every man a liv- 
ing has never gained a strong foot- 
hold on American soil. Few Americans 
today repudiate their present or future 
economic independence and _ responsi- 
bilities. These responsibilities not 
only include provision for food, cloth- 
ing, shelter, education, and recreation, 
but also provision against those un- 
foreseeable hazards such as _ illness, 
disability, old age, and death. Economic 
security is a prerequisite to human 
happiness. Economic insecurity is the 
mother of worry and fear. Worry 
and fear breed ill-temper, and _ill- 
health, crowd out human friendly 
relationships, and destroy all hope of 
enjoying life and the ability to render 
service to family, friend, or neighbor. 
Economic security reduces and even 
eliminates worry and fear. 


Mental Freedom 


This security of itself alone will not 
make us normal happy human beings 
but it will go a long way towards it. 
Freedom of mind allows one to absorb 
and radiate to others the beautiful 
and good things of life. Most of all, 
this mental freedom through economic 
security imparts a reasonable basis for 
confidence in the fulfilment of one’s 
hopes and plans. It imparts to life a 
fuller, richer meaning. 

How then can economic security be 
created? This question may require 
many different answers. I suggest 
two which appear to reach all phases 


of our complex and interdependent 
society. They are— 
1. The elimination of economic 


hazards so far as possible, and 

2. The creation of adequate reserves 
to meet those hazards whose 
elimination remains a problem. 
These answers are no answers at all 
except as specifically applied. I shall 
therefore pass on to others the task of 
giving substance and meaning to this 
platform. You and I will await with 
great anticipation the messages from 
the fields of Government, Business, 
Finance, Industry, Law, and other 
activities to be brought to us by the 
distinguished leaders on our program. 
As applied to Life Insurance, the 
comprehensive theme, “Broadening 
Life Values Through Security,” is 
singularly expressive. As a concrete 
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symbol to represent this theme we 
could not find one more fitting than a 
Life Insurance policy. Such a policy is 
a contract obligating the Company 
issuing it to pay a given amount of 
money to the insured or his benefi- 
ciaries, under certain specified condi- 
tions. 

To the Insurance Company the policy 
contract is a business undertaking 
based upon careful and conservative 
mathematical calculations of the risk 
assumed, premiums to be paid, income 
from investments, cost of doing busi- 
ness, and reserves to meet every con- 
tingency. The contract is safeguarded 
by definitely prescribed legal reserves, 
adequate at all times to meet the con- 
tract obligations. 

To the insured a Life Insurance 
policy has a far greater significance 
than its legal and commercial appeal. 
To each insured it has a unique and 
personal meaning. It appeals to one 
because of the knowledge that, when 
death comes, his widow and children 
are protected from economic want; to 
another it gives comfort by its antici- 
pation of an economically independent 
old age; to still others it means pay- 
ing off the mortgage or providing 
funds for a college education for a son 
or a daughter; and again it may merely 
be for the humble purpose of providing 
for sickness and burial expenses. But 
whatever the appeal or the purpose or 
the type of insurance, or the amount 
of coverage secured, the Life Insurance 
policy in varying degrees, according to 
the understanding and appreciation of 
the insured, alleviates worry, mitigates 
fear, and gives a happier outlook on 
life and its duties. 


American Standards of Living 


The marvelous development of Life 
Insurance in America is_ significant 
testimony to the fact that the high 
standard of living in our country is 
not represented merely by the physical 
possession of luxuries or by modes of 
living, but by a conception of human 
relationships which marks a real ad- 
vance in comprehending the broader 
values of life. In times and under 
conditions such as at present surround 
us, the full human meaning of security 
through Life Insurance is forcefully 
brought home when we consider the 
vast funds annually pouring out of 
Life Insurance treasuries to holders of 
policies and their beneficiaries. 
Through the cooperation of companies 
representing 97 per cent of the out- 
standing business, based upon the 
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results to date and forecasts for the 
brief time remaining, we are able to 
present some interesting data for the 
year 1932. We deeply appreciate the 
generous spirit in which the figures 
have been furnished by both member 
and non-member companies to the Asso- 
ciation. 

By the end of the year the Life In- 
surance Companies of the United States 
will have paid to policyholders and 
beneficiaries in cash or credits in the 
year 1932 the gigantic sum of Three 
Billion One Hundred Million Dollars. 
This exceeds the record-breaking total 
sum of 1931 by half a Billion dollars. Of 
the total sum which will have been paid 
or credited during 1932, $925,000,000 
goes to widows, orphans, and other 
beneficiaries as death claims, while 
$2,175,000,000 will have been dis- 
ributed to living policyholders in— 

Matured Endowments 
Annuities 

Surrender Values 
Dividends, and 
Disability Benefits. 


Such annual disbursements under 
policy contracts have shown consistent 
and marked acceleration each succeed- 
ing year. 


The Policyholder’s Harvest 


These disbursements are the harvests 
from seeds sown in previous years in 
the form of premiums by provident 
policyholders. These 1932 payments, 
far exceeding in amount all previous 
records, are shared by hundreds of 
thousands of individuals of all walks 
of life in every section of the country, 
urban and rural. Thus the wide- 
spread distribution of this huge sum, 
particularly during existing conditions, 
is a convincing demonstration of the 
benefits and security created through 
Life Insurance. 

I shall not dwell upon the constant 
and rapid widening of the social 
economic service rendered by Life In- 
surance year by year. I shall merely 
call your attention to the fact. that the 
sum disbursed in cash or credits as 
Death Claims and Benefits to living 
policyholders this year—1932—is three 
times the amount of such payment ten 
years ago in 1922; and that during 
1901, the first year of this century, 
such disbursements, at the time con- 
sidered huge, amounted only to $192,- 
000,000 or one-sixteenth (1/16th) of 
the 1932 figures. 

Due to the severity of the depres- 
sion, Life Insurance in force at the 
close of the present year is less than 
at the end of 1931, but in spite of the 
depression will exceed the outstanding 
amount at the end of 1929. More strik- 
ing is the fact that the 1932 insurance 

(Continued on page 82) 
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Supervision in These Times 






Insurance Commissioners Must Maintain 


High Standards Whilst Avoiding Measures 


N time of stress and storm the pilot 
concerns himself not so much with 
rocks and “treacherous_ shoals”, 
iceburgs, contrary currents, tempest- 
tossed seas already passed through, 
harrowing as the experiences may have 


W. A. Tarver, 
president, 
National 
Convention 
of Insurance 

Commissioners 





been, as with what still lies ahead— 
what dangers of the deep must yet be 
met before he anchors his ship. 


Looking Forward 

The Insurance Commissioners, there- 
fore, as they face 1933, must of neces- 
sity look forward. The experiences of 
the past have their lessons, to be sure, 
and particularly have the past three 
years been pregnant with teaching and 
devastating with danger. These experi- 
ences are not to be ignored. Indeed, 
they cannot be. The dangers they point 
out, the ugly situations they have dis- 
closed, the cankerous growths revealed, 
must be kept in mind if the ship of in- 
surance is to steam ahead soundly 
and surely into the harbor of stability, 
security and solvency during the year 
1933—so potent with question marks, 
so surcharged with deep and significant 
meaning for all our complex, interde- 
pendent, delicately organized social 
order. Therefore, those responsible for 
carrying on the insurance business, as 
well as those into whose keeping will be 
placed the supervision of the business 
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That Might Lead to Loss of Confidence 


By W. A. TARVER 





from the standpoint of the States, in 
the new year ahead, “forgetting the 
things that are behind and the sins that 
so easily beset them”, must press for- 
ward toward the mark of the prize of 
the high calling of maintaining the pub- 
lic confidence of America in the great 
institution of insurance, and resolutely 
purpose that there shall be maintained 
liquid solvency that the obligations as- 
sumed toward the public may be 
promptly and fully discharged. The 
maintenance of solvency upon the one 
hand, and a justly stabilized public con- 
fidence upon the other, constitute the 
great problem confronting the Insur- 
ance Commissioners in 1933 as, indeed, 
it does the executives and those respon- 
sible for the conduct of the business 
itself. Therefore, in the rugged, cour- 
age-summoning words of Holy Writ— 
“Let the dead bury their dead.” He 
who has put his hand to the plow can- 
not look back. There is no salvation 
for the insurance carriers—indeed, not 
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for America herself—save in this high 
resolution to knit together all the 
broken strands, to caulk up all the 
treacherous leaks and, in the spirit of 
Columbus when in the midst of threat- 
ened mutiny, give the inspiring com- 
mand: “Sail on! Sail on!” 

This problem of the maintenance of 
company solvency and the deep concern, 
both upon the part of the carriers them- 
selves and upon the part of the super- 
vising authorities, that the contractual 
obligations of the carriers may be fully 
and promptly met, is a part of, and is 
essentially bound up with, the mainte- 
nance of public confidence so essential 
to the on going of this business. The 
problem consists of several elements. 
We have, for example, the serious ques- 
tion—particularly in the rate-making 
states—as to the rates that are to be 
allowed companies—particularly casu- 
alty companies writing workmen’s com- 
pensation and automobile insurance— 
so that the menace to the public of 
insolvent companies may be avoided 
and yet reasonable rates maintained. 








Security Valuation 


And entering primarily into, and as a 
part of,. this fundamental problem of 
company solvency and public confidence 
as we approach the new year, is the 
proper valuation of securities owned by 
insurance carriers. It is of the utmost 
importance, upon the one hand, that the 
Insurance Commissioners, in their su- 
pervisory capacity where they are al- 
lowed the exercise of discretion and the 
valuation of securities is not fixed by 
statute, should not become so liberal in 
their measuring standards as to secur- 
ity valuations as to create and bring 
about a situation not actually borne out 
by reason and good judgment which 
would in itself lead to loss of confidence 
upon the part of the public, and, on the 
other hand, the exercise of authority 
and discretion in this matter of the val- 
uation of securities, which is so inti- 

(Continued on page 33) 
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Yes, Mr. Boone is a direct descendant of the great 
frontiersman whose name he bears. His pioneering, 
however, has been done in the field of life insurance 
where, as president of the Midland Life of Kansas 
City, and as a prominent advocate of the principles 
of the American Life Convention, he has fought the 
good fight for the best in insurance at all times. He 
is today president of the American Life Convention. 
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Meeting Demands Dollar for Dollar 


President of American Life Convention Notes 
That the Organization Has Witnessed the 
Business Withstand Its Two Severest | ests 


IFE insurance is on the threshold 
of a new era of increasing useful- 
ness, having won world-wide es- 

teem and renewed confidence of the 
buying public through an unexcelled 
record of stability in the most trying 
period in the history of the institution. 


Canadian Friendships 


The twenty-seventh annual meeting 
of the American Life Convention held 
at the Royal York Hotel, Toronto, On- 
tario, last October, was another step 
forward in the history of this associa- 
tion. It was the first time since its 
organization back in 1905 that the con- 
vention had ever held its annual meet- 
ing outside of the United States. 
Despite the continued business depres- 
sion, the attendance at the Toronto 
meeting set a new record, never hav- 
ing been surpassed from an out-of-town 
registration viewpoint. This fact is a 
tribute not only to the men who pre- 
pared and participated in the pro- 
gram presented at the gathering but 
is also a striking indication of the 
close relationship and fine spirit of 
fellowship existing between the mem- 
ber companies domiciled in the United 
States and the Dominion of Canada. 

From its beginning in December, 
1905, when the first informal confer- 
ence looking to the formation of such 
an organization was held in Chicago, 
the American Life Convention has 
grown from a membership of a hand- 
ful of comparatively small life insur- 
ance companies to an association that 
today includes 135 progressive com- 
panies domiciled in 36 states, the Dis- 
trict of Columbia and two provinces 
of Canada. Thus, it is not only the 
oldest, but, in number of active mem- 
bers, the largest association of life in- 
surance companies in the world. 

The Convention was launched dur- 
ing a period of our history when the 
people of this country did not repose 
the great confidence in the institution 
of life insurance that they now ac- 
cord it. The changed attitude of men 
and women in every walk of life to- 
ward life insurance has been but little 
short of a miracle. The members of 
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the American Life Convention are 
proud that their organization has done 
much to bring about a better under- 
standing everywhere of what life in- 
surance is, and what it can and will 
do for those who take advantage of 
its remarkable facilities for human 
service. 

During the years which have elapsed 
since the founding of the Convention, 
the institution of life insurance has 
withstood its two greatest tests. No 
one could: have conceived a much 
greater demand on the vast resources 
of life insurance from the viewpoint 
of meeting death claims than the great 
influenza epidemic of 1917 and 1918. 

But there remained an even greater 
test of life insurance’s stability. Un- 
questionably no man within the in- 
dustry, and certainly none - without, 
had the remotest idea that one day the 
vast reservoirs of financial resources 
built up through the years by the 
hundreds of life insurance companies 
throughout the land would be called 
upon almost overnight to play a lead- 
ing part in saving the country from 
a ruinous panic. True, some of the 
great leaders of other days had looked 
forward to times of financial stress 
when life insurance would perhaps be 
called upon to assume an important 
role in providing a substantial cushion 
for financial hard knocks. But I am 
certain that even when the first big 
crash occurred on the stock market 
back in October, 1929, no one then 
correctly gaged the depths to which 
the financial structures of the land 
would plunge and the duration of the 
stress that was to follow. 


Prophetic Remarks 


In this connection it is interesting 
to note that one of my predecessors 
in the position of president of the 
American Life Convention, Colonel C. 
B. Robbins, president of the Cedar 
Rapids Life Insurance Company, was 
one of the first business leaders to 
warn the country that it would not 
recover from the depression as quickly 
as many apparently well-informed men 


were predicting and certainly not in 
1930 or 1931 as some economists main- 
tained. No other institution was so 
well prepared for this great crisis. 
Certainly life insurance alone has been 
able to meet every demand on its re- 
sources dollar for dollar and _ still 
maintain at par its policy contracts. 
Where else can be found securities sold 
ten, twenty, thirty and forty or more 
years ago that are worth today ex- 
actly what the salesman told the buyer 
they would be valued at? 


Virtue’s Reward 


It was because life insurance in the 
days of great prosperity had guided 
its steps in accordance with correct 
principles in the conduct of the busi- 
ness that it has been able to with- 
stand so splendidly the terrific financial 
demands made upon it. 

The functions of the American Life 
Convention as an organization are 
many fold. It deals directly or indi- 
rectly with every problem common to 
life insurance companies. Not only 
the Convention proper, but the legal, 
medical, financial, agency and home 
office management sections each con- 
stitute an open forum where experts 
in their line discuss matters of interest 
to the business as a whole. Reports 
of these meetings, which include in- 
formal discussions of timely topics as 
well as prepared papers, are preserved 
and are becoming increasingly impor- 
tant contributions to the practical lit- 
erature of life insurance. Both the 
special and standing committees of the 
Convention investigate important sub- 
jects, gather valuable data and statis- 
tics which are available to the mem- 
bers. Total and permanent disability, 
sub-standard insurance, non-medical, 
underwriting, lapsation, aviation, in- 
vestments, taxation, legislation, in- 
dustrial problems, are some of the 
varied subjects assigned to Convention 
committees. 

There is no more democratic organ- 
ization in life insurance than the 
American Life Convention. It is an open 
forum in which all may feel free to 

(Concluded on page 21) 
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F I say that the life underwriters 

of America were never better or- 

ganized than at present, I am not 
at all indulging in immodesty or ego- 
tism. I am _ simply reflecting the 
thought, after three short months as 
president of this great National As- 
sociation, that my predecessors, the 
last five of whom—just to go back a 
half decade—Messrs. Myrick, Clark, 
Lackey, Whatley and Storer, built 
so wisely and so well, that not only 
is our membership at its highest peak 
of our forty-three years’ history, but 
the spirit of cooperation and the eager- 
ness of men throughout the country to 
work for the group movement was 
never at so high a pitch. 


Educational Programs 

Life Underwriters are increasingly 
approaching their problems with a pro- 
fessional attitude of mind. Education 
of agents is the order of the day. The 
American College of Life Underwrit- 
ers, established and fostered by the 
National Association, is now firmly 
founded. The educational programs 
of the companies, creating as they do 
a thirst for knowledge, are a stimu- 
lus to increased enrollment in the 
American College. It is a safe asser- 
tion that the Agency forces of Ameri- 
can Life Insurance Companies, taken 
as a whole, are today better equipped 
for service to the insuring public than 
ever before. The many individual 
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problems of policyholders, developed 
as a result of the present economic 
disturbances, are receiving the con- 
scientious attention of an underwrit- 
ing force well qualified to deal with 
difficult questions. The depredations of 
the occasional marauder should not 
blind us to this controlling fact. 

The stand of the National Associa- 
tion of Life Underwriters on the re- 
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placement evil, is outlined in a resolu- 
tion adopted at our National Conven- 
tion in San Francisco, the meat of 
which is that old policies should not 
be replaced by new insurance, and 
that where adjustment or rewriting is 
necessary, it should be done in the 
company in which the original insur- 
ance was issued. The National Asso- 
ciation of Life Underwriters will live 
up to that doctrine. It will apply all 
possible correctives to those who fail 
in duty. 


Retirement Incomes 


Life insurance field men are fully 
conscious of the fact that interest in 
Life Insurance on the part of the pub- 
lic is increased or diminished in ac- 
cordance with the benefits received. 
They are not so short-sighted but that 
they want policyholders to receive max- 
imum benefits which can only be done 
by completing their programs. The 
theme of our National Convention in 
San Francisco was “Life Insurance 
and Annuities—The Golden Gate to 
Financial Independence—For You and 
Yours.” The preservation of reserves 
by the individual policyholder is neces- 
sary to obtain financial independence. 
Life Underwriters are placing in- 
creased emphasis on the building of re- 
serves for retirement income. Perma- 
nent building through Life Insurance 
reserves may be said to be the heart 
of the future program. 
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express themselves on matters of mu- 
tual concern. 

For the purpose of providing legisla- 
tive bodies with information and to 
aid legislators in their efforts to pro- 
vide sound and just laws for their re- 
spective states, the Convention main- 
tains a legislative bureau at its execu- 
tive headquarters. In each state where 
members are domiciled, a Convention 
vice-president, who is an executive of 
some member company, directs the leg- 
islative activities in his state. Yearly, 
many thousands of bills pass through 
the various legislatures of the country 
and part of these are enacted into 
law. It is one of the functions of the 
Legislative Bureau to report to mem- 
ber companies with concise digests of 
the bills and laws applicable to their 
business. 

The American Life Convention Legal 
Bulletin each month reviews the de- 
cisions of the higher courts on ques- 
tions involving life, health and accident 
insurance. This bulletin has a cumu- 
lative index, published at six months 
interval, and provides a complete rec- 
ord of the decisional law of interest to 
the life insurance industry. In July 
of this year, the legal staff published 
an Index to articles on life insurance 
law which have appeared in periodi- 
cals, association proceedings and 
American law reports during the last 
twenty-five years. 

From time to time the General 
Counsel and Attorney of the Con- 
vention are called upon to participate, 
by brief and argument, in litigation 
involving questions of law affecting 
life insurance companies generally. 


George H. Chace 


THE SPECTATOR 
December 8, 1932 


R. F. Baird, 
Chairman, 
Legal Section, 


R. T. Byers, 
Chairman, 
Financial Section, 


A. 


The Convention’s headquarters op- 
erate bureatis for the exchange of in- 
formation on agents, attorneys, mort- 
gage loan agents and other representa- 
tives whose services are used in the 
business. A general exchange of com- 
pany practice is maintained and from 
time to time national surveys are made 
on various subjects. 

The legal section is the oldest of the 
Convention’s sections having been 
formed twenty-five years ago. It 
meets on the two days immediately 
preceding the opening of the annual 
meeting. Many of the best legal minds 


L. C. 


of America have contributed to the 
programs of this section during the 
past quarter of a century. 

The medical section will hold its 
twenty-third annual meeting at Chi- 
cago, Illinois, next June. At this 
gathering the medical directors and 
underwriters of the member compa- 
nies meet for a three-day discussion of 
life insurance medical science and the 
selection of risks. 

The agency, financial and home of- 
fice management sections hold their 
sessions in conjunction with the an- 
nual meeting of the main body. 





Life Agency Officers Ass'n 


Out of the future deliberations of 
these organizations there will eventu- 
ally come the solution of this important 
problem. 


NE of the problems which will 

receive the earnest consideration 
of the Association of Life Agency 
Officers in 1933 is the pernicious evil 
of “Twisting” or the replacement of 
insurance in one company to another. 
At the last annual meeting, held, as 
usual, at the Edgewater Beach Hotel 
in Chicago, Frank L. Jones, chairman 
of the committee reporting on this 
practice said: 

“In the interest of policyholders, in 
the interest of the companies, and in 
the interest of the ethical practices 
among the agents themselves, there is 
the requirement that the companies 
accept the mutual responsibility of 
solving this problem.” 

Another important problem engag- 
ing the study of this organization along 
with the Life Insurance Sales Research 
Bureau, is the matter of compensation 
for agents. There is a strong feeling 
among many life agency officers that 
the system should be revised to de-em- 
phasize first year commissions and re- 
warding, on the other hand, producers 
whose persistency and conservation 
efforts are notable. 
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Baltimore, where his company, the New Amsterdam, 
is domiciled, but he can be frequently found in his 


offices on the uppermost floor of the New Amster- 


dam's handsome structure in New York 


Mr. Nelson is one of the first citizens o 


forefront of those who would preserve the insurance 
business for the insurance people who have made 


ualty and Surety Underwriters, Mr. Nelson is in the 
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With the Casualty Companies 


The General Manager of the National Bureau 


of Casualty and Surety Underwriters Reports 


on Some of the Activities at One Park Avenue 


HE objects, functions, purposes 

and general activities of the Na- 

tional Bureau of Casualty and 
Surety Underwriters are well known to 
the insurance public, and an outline of 
such would, therefore, be of little inter- 
est for readers of the 1932 Organization 
Number of THE SPECTATOR. It would 
seem to be more pertinent at this time 
to point out a few of the current tend- 
encies discernible in the activities of 
this organization. 

Since the very early days of the Na- 
tional Bureau, the organization has pro- 
vided a forum for the consideration of 
problems concerning matters of com- 
mon interest to the companies. During 
this trying year, there is, among the 
members of the Bureau, evidence of 
increasing appreciation of the impor- 
tance of discussions wherein the free 
interchange of ideas and the expression 
of all opinions are encouraged in order 
that necessary development in the busi- 
ness may be achieved, and that ad- 
vancement of this cooperative enter- 
prise toward a better state may be 
attained. 


Executive Committee 


In order to keep the business abreast 
of the times, it is necessary always to 
keep well oiled the machinery for mak- 
ing progress. Practically all of the 
regularly constituted committees have 
been more active during this year than 
ever before and several special commit- 
tees have been holding intensive delib- 
erations on particular phases of the 
companies’ problems. As urgent prob- 
lems have been calling for cooperative 
action, the work of the executive com- 
mittee particularly has been increased 
and representation on this committee 
enlarged. In the spring of 1931, repre- 
sentation on the Bureau executive com- 
mittee was increased from 15 to 17 com- 
panies, and in May of this year from 
17 to 20 companies. 

One of the primary aims of the com- 
panies forming the National Bureau 
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has from the beginning been to pro- 
mote cooperation among casualty and 
surety companies. There is during the 
current year considerable evidence of 
the development of a finer spirit of co- 
operation among these companies. Par- 
ticularly in connection with the work 
of the Bureau Claim Department which 
embodies a fairly new field for coopera- 
tive activity, there is increasing evi- 
dence of better understanding among 
the companies themselves and greater 
readiness on the part of claim and legal 
departments of each company to co- 
operate with the others to promote 
more efficient methods of dealing with 
claim problems and to improve claim 
conditions in general. 


Cooperative Efforts 


There has, in addition, been much in- 
crease in another phase of the coopera- 
tive activities of the Bureau—that is, 
cooperation with outside organizations, 
agencies and committees with a view to 
a more effective accomplishment of the 
purposes and aims of the Bureau. Such 
cooperative activities as those of the 
Conservation Department of the Bu- 
reau with the National Association of 
Insurance Agents and with the Amer- 
ican Legion in the promotion of com- 
munity safety plans illustrate this tend- 
ency. State groups of agents have also 
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interested themselves in the conserva- 
tion work of the Bureau. In the work 
of the claim department of the Bureau, 
the contacts and cooperation with out- 
side organizations—medical societies, 
bar associations, agency groups and 
others—are too extensive to outline in 
this brief statement. 

The business of casualty insurance 
has grown very rapidly and in this 
growth has much more than kept pace 
with the development of the structure 
of other business. It has thus become 
to a greater and greater extent, a busi- 
ness “charged with a public interest.” 
Due largely to adverse business condi- 
tions which have prevailed for many 
months and still prevail, the task of 
convincing supervising officials that the 
casualty insurance business is being 
conducted in the public interest has be- 
come more important. Members of the 
Bureau staff have been during recent 
months and still are very active in the 
work of the presentation and defense of 
the stock-company program for the 
writing of workmen’s compensation in- 
surance risks. 


Contact With Officials 


Although the chief points of contact 
between the Bureau and the various 
state insurance supervising authorities 
are in connection with the introduction 
of revised rates and rating plans, very 
satisfactory and effective contacts with 
other classes of authorities, such as 
motor vehicle commissioners and state 
and local chiefs of police, are made in 
connection with certain phases of our 
safety work. 

We have the old proverb to the effect 
that adversity makes a man wise, not 
rich. Times of business depression dis- 
close weaknesses in our methods which 
never come to light in more prosperous 
days. The intensive work toward con- 
structive aims in the Bureau should, in 
the light of the educative forces of these 
times, go far toward building sounder 
foundations for the casualty business. 
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James A. Beha 


George T. Wight, as secretary and manager of the 
Association of Life Insurance Presidents, directs the 
affairs of that organization with notable precision 
and dispatch 


James A. Beha, once a great insurance commissioner 
of New York, has brought all of his political wisdom 
and executive ability to the general managership of 
the National Bureau of Casualty and Surety Under- 


writers 


Not Czars—but of 
the Royal Purple 
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Byron K. Elliott 


Paul L. Haid resigned from the presidency of one of 
the largest fire insurance fleets in the world to take 
over the direction of the new Insurance Executive's 
Organization. A big man for a big job 


Byron K. Elliott sat on the Supreme Court bench of 
Indiana three years after his graduation from Harvard 
Law School. For the past three years his unusual 


talents have been at the disposal of the American 
Life Convention 


Tue SPECTATOR 
December 8, 1932 








Guarding the Agency System 


National Association In Determined Stand 
Against Branch Offices and Overhead Wit- 


Ing as Inimical to Local Agent's Welfare 


N devoting its “Organization Num- 
ber” to a forecast of the coming year 
instead of a history of te year that 

is gone, I think the editors of The Spec- 
tator have chosen the part of wisdom. 
All of the insurance organizations must 
look forward and not backward. But 
in gathering our forces for the New 
Year, we must not forget to realize 
with our patriot, Patrick Henry: 

“T have but one lamp by which my 
feet are guided, and that is the lamp 
of experience. I know no way of judg- 
ing the future but by the past.” 

Judging the future of the National 
Association of Insurance Agents in the 
light of past experience, I am _ not 
afraid to say that during the coming 
year we will go forward. But I do not 
hesitate to say, in all reverence, that 
without the shining lamp of the ex- 
perience of the founders of the Asso- 
ciation, and the leaders throughout the 
years, the American agent of today 
would find his feet stumbling in the 
darkness. 

The present administration does not 
propose to mark time during the com- 
ing year. We propose to make it a 
year of action. The question that con- 
fronts us is the short time ahead with 
so much that needs to be done. 

In looking at our immediate problems, 
two of them overtop all the rest, and 
they are so closely intertwined that due 
consideration of one leads inevitably to 
the other—production branch offices and 
overhead writing. These two subjects 
have been with us for many a day, but 
where they appeared formerly as no 
more than a small speck on the horizon, 
they have now culminated in an ominous 
cloud that threatens death and destruc- 
tion to the American Agency System. 

The production branch office, for- 
merly considered a menace to the big 
city agents alone, more recently has 
been discovered in its true light. Once 
established in the key cities of a state, 
it honeycombs the smaller towns and 
rural communities of that state until 
the furthermost hamlet is not immune 
from it. Sometimes it masquerades 
under the guise of a service office, thus 
heaping ignominy on the true service 
office. Some companies establish them 
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under duress of the competition of 
branch offices of other companies. What- 
ever their type, however they came into 
being, they offer unfair competition 
to the agent and are a burden on the 
public which must pay the freight. 

It is impossible to conceive that a 
company can pay the salaries of a 
branch office staff, all overhead expenses 
and grant the same scale of commission 
to its solicitors that it pays to self- 
maintaining agents, without increasing 
the final cost of insurance to the pub- 
lic. But even in these days of economy 


functory gesture toward compliance 
with the resident agency laws by ob- 
taining licenses for their fieldmen who 
countersign the policies. Through such 
means, all the dignity and faith with 
which an agent may have viewed his 
certificate of authority to represent an 
insurance company in a given territory 
is frustrated. 

The obvious question is what are we 
going to do about it. We are going to 
find out what companies are agency 
companies in deed and in truth. In jus- 
tice to ourselves and to the companies 
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in business, such offices not only are 
holding their ground, but they are 
spreading rapidly. 

Closely linked with the production 
branch office problem, is that of over- 
head writing. The branch office affords 
the ideal medium for direct contact with 
the public, and many of the companies 
have made the most of it. It is begin- 
ning to appear that no governmental 
construction job will be undertaken 
without attempts being made to handle 
the bonds direct between contractor and 
bonding company, and if the agent gets 
a look in, he must fight for it, and then 
find commissions reduced practically to 
nothing. The same situation prevails 
in other lines besides surety. 

There are professedly strong agency 
fire companies that are writing the big 
lines in certain states, making a per- 


* 


that are loyal, the first step is to find 
out beyond peradventure of a doubt, 
what companies are living up to their 
companies are getting their business 
protests of agency loyalty, and what 
through unfair branch office manage- 
ment, or through such branch offices or 
in any other way, disregarding their 
agents throughout the country. 

When we shall have finished our sur- 
vey, then, I repeat what I have said be- 
fore, I think it will be time for us to 
call the roll. I think the members of 
the National Association should be in 
position to know just exactly where 
their companies stand on these vital 
matters that so greatly concern the 
agent of today. Then I think our mem- 
bers should proceed to classify those 
companies. In justice to themselves and 
their companies, they can do no less. 
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Insurance Advertising 
Expenditures in 1933 


By STANLEY F. WITHE 


N times like these when every ex- 

pense is being scrutinized as never 

before, everyone responsible for ad- 
vertising expenditures, large or small, 
is faced with a great temptation to 
“save” advertising dollars by the appar- 
ently simple expedient of not spending 
them. It can’t be done. We can use 
our ingenuity to make them go farther, 
we can perhaps get two dollars worth 
of advertising where we got but one 
before, but for advertising dollars to 
be of any virtue they must be used. 

It takes real courage to spend money 
when others are saving it. That is 
particularly so when the purchase is 
one, like advertising, that can be de- 
ferred without the damage being imme- 
diately apparent. We have learned so 
well the lesson that “‘a dollar saved is 
a dollar earned” that it is often difficult 
to convince ourselves that when it 
comes to advertising, real economy lies 
in spending, spending as carefully as 
we can, but spending. 


It’s Easy to Cut 


The insurance agent who is now con- 
sidering whether or not he will cut his 
advertising expenditures in 1933 should 
bear in mind that it is easy enough to 
“eut” anything. But when in the proc- 
ess the resulting product loses its 
potency, the effect is usually not all 
that could be desired. If an insurance 
agency cuts its advertising allowance 
simply by reducing the strength of its 
efforts to hold existing business and to 
secure new business, that cut is bound 
to lead to a loss of the advantage the 
advertiser has gained in the past. 

If this were not true the task of the 
advertiser would be very simple. It 
would only be necessary to follow up 
the first cut with a second and the sec- 
ond with a third, and so on ad infinitum. 
If the first cut can be looked upon as a 
real saving then it is logical to say that 
further cuts will increase those savings. 
Obviously the only logical conclusion to 
this line of reasoning is for an adver- 
tiser to reduce his advertising allow- 
ance to zero, at which point the so-called 
“savings” should reach their maximum. 
That this is not so is obvious when we 
see where it leads us. The trouble is 
that it is not so obvious when we look 
at today’s cash outgo and income. It is 
a good deal like the man who didn’t 
think that one little oat could make any 
difference to a great big horse. So each 
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day he fed him one less oat—until the 
horse died. 

It is a long time before the full effect 
of any advertising effort is apparent. 
It is likewise a long time before the 
effect of a discontinuance of any adver- 
tising effort shows up plainly. After 
the engine has been cut off a train can 
coast a certain distance on its momen- 
tum. But the time comes when it will 
come to a standstill, and the more hills 
there are to be surmounted the sooner 
that time will come. Railroad oper- 
ating heads know to a cent how much 
more fuel it takes, how much more it 
costs to start a train that has come to a 
standstill than to keep a train in mo- 
tion. Similarly a business can “free 
wheel” for a time, riding on the momen- 
tum of its previous years of advertis- 
ing, but sooner or later the time in- 
evitably comes when all forward move- 
ment is lost. Then a fresh start must 
be made, with loss of valuable time, 
and at acost that wipes out all previous 
“savings.” 

If viewed in this way fewer insur- 
ance agents would sanction a reduction 
in the total amount of their advertis- 
ing efforts. However hard the going 
may be the dirt farmer knows he must 
have not only seed but fertilizer. He 
may neglect other things less essential, 
he may even be forced to lower his 
standard of living, but he knows that 
he cannot continue to harvest crops 
unless he ploughs part of his income 
back into the soil. For a time its nat- 
ural fertility, carried over from the 
past, may produce a continually dimin- 
ishing return. But if these elements 
are not replenished the time eventually 
comes when the soil becomes weedy and 
worthless. 

All of us who have ever tilled a 
garden know how the weeds flourish, 
how necessary it is to maintain an ade- 
quate supply of plant food in the soil 
in times of continued drought. Right 





In this article Mr. Withe urges 
insurance agents and others 
making advertising budgets for 
1933 to look beyond the neces- 
sities of the moment and not 
curtail essential advertising ac- 
tivities. 
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now the insurance business is particu-~ 
larly susceptible to weed growth. The 
seeds of suspicion and distrust and 
misunderstanding have been plentifully 
sown. What kind of a crop the laborers 
in the insurance vineyard will harvest 
in 1933 and in the years to follow will 
depend on how assiduously we cultivate 
that crop and on our ability to force.a 
strong, healthy growth that will choke 
out the crabgrass and chickweed. 


Buyers and Sellers 


Insurance buyers are looking as never 
before for strength and safety, not only 
for -the present but for the years to. 
come. Insurance agents are searching: 
as never before in our time for compa- 
nies upon which they can pin their 
faith and their reliance. Advertising 
of one kind or another is the only 
quick and sure means of bringing these 
seekers in touch with those who- can 
supply what they. seek. The agents 
and the companies which employ ad- 
vertising as intelligently and as aggres- 
sively in 1933 as they have in the past 
will find themselves richly rewarded. 

There is nothing in this, of course, 
to prevent the putting forth of every 
possible effort to reduce the total of 
advertising costs. If one form of ad- 
vertising will produce results at less 
cost than some other form, that is obvi- 
ously the form of advertising to use. 
If we can get our message to these 
thousands of receptive listeners at less 
expense by some other method than we 
are now using, that is a real saving. If 
through tests we find that a third-class 
mailing will produce returns at less cost 
than first-class, or if we find that we are 
producing inquiries at less cost than for- 
merly, it is logical for our advertising 
budgets to reflect these savings. 
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The Present Position of Life 
Insurance Companies 


An Authoritative Survey by the Head 
Of the Actuarial Society of America 


HOSE interested in the strength 

and prosperity of the life insur- 

ance companies must have been 
deeply impressed with the remarks 
made by George S. Van Schaick, super- 
intendent of insurance for the State of 
New York, before the Life Under- 
writers’ Association of New York a 
week or two ago. The superintendent 
reviewed the facts, which are so im- 
pressive as to merit frequent consider- 
ation, to the effect that legal reserve life 
insurance companies of the United 
States have total assets of over $20,- 
000,000,000, more than 68,000,000 policy- 
holders or over half our population, 
and over $109,000,000,000 of insurance 
in force, 70% of the world’s total; their 
financial strength and, in particular, 
their liquidity has been emphasized by 
the promptness with which they have 
responded to contract claims, many 
elements of which, notably surrender 
values, policy loans and death claims, 
have run in unprecedented volume. 


Sense of Trusteeship 


This great achievement is so strik- 
ing, the superintendent asserted, that 
the holders of policies in other types of 
insurance companies might well have 
the same protection as that accruing 
to the policyholders of life companies 
—a degree of protection proceeding 
from the sense of trusteeship exhibited 
by the managers of the life companies. 
This unqualified endorsement of the 
conduct of life companies under the 
laws of the State of New York was the 
subject of editorial comment by the 
New York Times, which very properly 
considered that such statements as the 
following are of more than passing in- 
terest and are worthy of being given a 
wide distribution: o policyholder in 
legal reserve life insurance companies 
licensed to do business in the State of 
New York has suffered one dollar of 
loss.” 

It is a seasonable as well as effective 
statement, coming, as it does, at a time 
when many companies are considering 
what dividends shall be fixed for the 
coming year. In this determination, 
the companies are anxious, on the one 
hand, to avoid increasing the cost of 
insurance and so to retain what prestige 
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may be connected with an attractively 
low “net cost,” and, on the other hand, 
to maintain an adequate contingency 
reserve when the impenetrable uncer- 
tainties of the current days and the 
necessity of a comfortable degree of 
liquidity are taken into account. Each 
of the main factors of surplus earnings 
may be considered briefly. 

Mortality experience, in the aggre- 
gate, is not materially different from 
that of 1931 but the mortality of last 
year was the highest since the epidemic 
year of 1918 and represents an increase 
in the ratio of actual to expected. mor- 
tality of about 7 per cent as compared 
with the average mortality for the years 
1921-1927. At various times in recent 
years we have observed sharp increases 
in the deaths due to nervous diseases, 
diseases of the heart and degenerative 
diseases generally. Accidents also have 
been a distinct factor in the elevation 
of the death rate. But the greatest and 
most persistent single factor has been 
the mortality due to suicide. The ac- 
tual suicide rate is at least double what 
it was, say, in 1925, and because of the 
extent to which large policies are 
affected, the amount of claims due to 
suicide exhibits an even greater in- 
crease as compared with normal times. 
The increase in the tabloid ratio of ac- 
tual to expected mortality may be due, 
in part, to the decreased volume of se- 
lected business, or to the increase in 


the average age of business in force, 
either of which would increase the 
ratio even if the actual rate of mortal- 
ity according to age of insured and 
duration of insurance were unchanged 
but there is ample evidence that there 
has been an absolute increase in the 
actual rate of mortality, especially at 
ages over fifty, where the amounts at 
risk in most of the well-established 
companies are large and include to a 
great extent the large lines of insur- 
ance issued recently on _ individuals. 


Taxes and Expenses 


In the item of expense, the compa- 
nies are confronted with the possibility 
of an unusual burden of taxation. 
Already the Federal taxes are practi- 
cally doubled by the new Revenue Law 
which was passed in July of this year, 
and states and municipalities as well 
as the Federal Government are experi- 
encing no little difficulty in balancing 
budgets. Furthermore, the life compa- 
nies, though writing a lesser volume of 
new business, are subject to a huge in- 
crease in routine work relating to cash 
surrenders, policy loans and_ real 
estate mortgages. Notwithstanding the 
lessened strain due to a diminished 
production of new business, the insur- 
ance expenses of the average company 
will show an increase. 

The element of profit which is being 
subjected to the strongest influences at 
the present time, however, is the profit 
from interest. The net rate of inter- 
est earned has been declining steadily 
for the last few years, say, since 1922, 
but in the last year or two the decline 
has been more abrupt. This has been 
due in part to the diminished return on 
mortgage investments and to the addi- 
tional expense of rehabilitating and 
maintaining an unusual volume of real 
estate. . Adverse conditions have been 
first felt in the farm mortgage field but, 
as might have been expected, the 
sharply diminished purchasing power 
of the agricultural section of our popu- 
lation has had a profound effect upon 
prices of manufactured products and 
upon their rate of consumption and, in 
consequence, the values of other than 
farm properties are feeling the effects 
of adverse conditions so that some 
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mortgages on such properties are in 
difficulty. 

Again, the reduced traffic of the rail- 
roads due to the low level of industrial 
activity and to the unfair competition 
of certain auxiliary means of transpor- 
tation has brought some railroads into 
receivership and has unfavorably af- 
fected the securities of others which, 
under conditions not so _ searching, 
would have been and were considered 
as eminently suitable for the portfolio 
of a life insurance company. The chief 
factor in such foreclosures and receiver- 
ships is the interruption of the accus- 
tomed interest return, but the owners of 
such properties and securities may 
properly expect some capital losses be- 
fore such assets are again upon a re- 
munerative basis. True, the policy loan 
asset, generally yielding six per cent, 
has increased materially and this has 
helped to maintain the company’s earn- 
ings at an apparently satisfactory 
level. But policy loans induce policy 
terminations and even now the volume 
of outstanding policy loans is decreas- 
ing. It would be manifestly unwise to 
give full weight to the present net in- 
terest earnings of the policy loan ac- 
count. In addition, the heavy termina- 
tions among policies encumbered with 
loans is bound to result in some adverse 
selection. 


Insurance Costs More 


As participating companies consider 
their course of action with regard to 
dividends and non-participating compa- 
nies their attitude toward an adjust- 
ment of premiums, the natural tend- 
ency of all will be to avoid material re- 


ductions in surplus at this time. The 
absorption of a single year’s large 
diminution of underwriting profit would 
be quite within the possibilities, even 
if such reduction were as large, rela- 
tively, as the reduction in mortality 
profits during the influenza epidemic of 
1918. And, if such variation in profit 
were limited, with reasonable certainty, 
to a single year, it would be quite ap- 
propriate that the shock sustained be 
accommodated by the contingency re- 
serve. But it is felt by many observers 
that we are in the midst of a major 
economic cycle which is characterized 
by lower interest rates, higher mortai- 
ity and higher taxes, and which may be 
continued for some time. Insurance 
thus costs more and this increase must 
be recognized sooner or later by all 
insurers. 


Inherent Stability 


In the foregoing we have commented 
frankly upon the variations in life 
company earnings. Those variations 
appear large when compared with the 
variations in other recent years but the 
inherent stability of the earnings of life 
companies may readily be proven. The 
following table shows (1) the net prof- 
its in 1929, 1930 and 1931, of 1620 do- 
mestic corporations carrying on almost 
every important form of industrial ac- 
tivity, as tabulated in the April, 1932, 
issue of the Economic Bulletin of the 
National City Bank of New York, and 
(2) the underwriting profits of about 
250 domestic life insurance companies 
during the same period as compiled by 
the Spectator Company and published 
in their annual Life Insurance Year 
Book: 
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(2) 
Net Underwriting 
Profits of 250 or 


(1) 
Net Profits of 1620 
Domestic Industrial 


Corporations more Domestic 

Year Life Insurance 
Companies 

1929 .... $5,162,035,000 $698,982,000 

1930 .. 3,009,805,000 721,123,000 

1931 1,328,527,000 717,462,000 


Space will not permit a full discus- 
sion of the fundamental differences be- 
tween the operating industrial organi- 
zation and the life insurance company. 
Attention, however, must be directed to 
the fact that many of the largest life 
companies are mutual and the profits 
indicated are not by any means those 
which would emerge if the life compa- 
nies were all stock companies depending 
upon the usual sources of profit for 
dividends to stockholders. Still, the 
remarkable stability of life company 
earnings is clearly demonstrated. 

In the minds of the insuring public 
there are two things which will merit 
and receive greater attention than a 
slight increase in the current cost of 
life insurance. One is the Service 
which life companies are rendering in 
the payment of contract claims with- 
out delay or modification,—claims to 
the beneficiaries of deceased policy- 
holders, and policy loans, surrender 
values, endowments and annuities to 
living policyholders,—creating in the 
aggregate a vast scheme of economic 
relief provided through forethought 
and thrift. The other is the Security 
which has made this service possible, 
through an investment policy which 
has given first place to “safety of prin- 
cipal” and a management policy which 
has been both conservative enough and 
aggressive enough to withstand the 
rigors of these unparalleled times. 





Insurance Federation of America 
By H. H. WADSWORTH 


ITHOUT question, the out- 

standing problem for next 

year which confronts the 
Federation movement as well as all 
other business activity, is the predica- 
ment all governmental units find them- 
selves in due to shrinkage of property 
values and a corresponding reduction 
of revenue from taxes. 

It goes without saying that insur- 
ance pays more tax proportionately 
than any other business. This has been 
due, no doubt, in a great measure to 
the fact that insurance is willing to 
carry its fair share of tax burden and 
also because through lack of organiza- 
tion, such as is evident in other great 
lines of business, it is not as well able 
to defend itself against legislative tax. 

Other problems which will demand 
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the attention of Insurance Federations 
and all other insurance activities will 
be those of State Insurance schemes 
involving Workmen’s Compensation, 
Automobile, Surety and Fire coverage. 
Perhaps more than the usual number 
of bills providing for the intrusion of 
the State into insurance business will 
appear in a great many of the legis- 
lative halls next year. 

In a general summing up, I make 
bold to say that the frenzied search 
for new tax money, the dissatisfaction 
due to general conditions and the 
entrance of many new faces in legis- 
lative halls will make next year one 
of the most strenuous in Insurance 
Federation circles of any since the 
beginning of the movement nearly 
twenty years ago. 
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Teaching the Young Idea 


To Shoot 


An Interpretation of the Work of 
The Insurance Institute of America 


TATOR has been most generous in its 

treatment of the Insurance In- 
stitute of America in its donations of 
space in its annual Organization num- 
ber in which to set forth for the 
information, the encouragement, and 
the inspiration of all in any manner 
interested in the business of insur- 
ance in any of its branches, the aims, 
the workings, and the gratifying ac- 
complishments of the Institute. 

That this gracious consideration of 
the Institute is, ever has been, and 
will continue to be appreciated by 
those active in the conduct of its af- 
fairs goes without saying. 

By the same token it will be apparent 
that in availing themselves of the 
columns of THE SPECTATOR from year 
to year, the successive presiding of- 
ficials have exhaustively set forth the 
plans and operation of the Institute. 


Fe a series of years THE SPEC- 


Expanding Efforts 

A most gratifying result of the ac- 
tive and helpful sympathy and coop- 
eration of the insurance press, and a 
gradually increasing number of com- 
pany officials, is to be found in the 
steady increase in the number of am- 
bitious young men and women em- 
ployed in various offices throughout 
the country who eagerly take advan- 
tage of the opportunities presented by 
the educational courses of the Insti- 
tute to increase their knowledge of the 
work entrusted to them. 

In this connection it is interesting to 
note the significant fact that during 
the current year certificates have been 
granted to two hundred and four earn- 
est young people who have successfully 
passed the rigid examinations which 
follow the courses prescribed in the 
various branches—life, fire, casualty, 
marine, surety. 

This impressive total is forty more 
than were granted the previous year 
and the largest number of certificates 
granted in any one year in the history 
of the Institute. 

Surely there is much encouragement 
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for everyone in this splendid showing. 

Everyone who takes the courses is 
a substantial gainer as the result of 
the effort made regardless of the re- 
sult of his examinations. At the con- 
clusion of any of the courses the stu- 
dent is, to the extent of the effort put 
forth, better qualified for his daily 
work, and just that much farther along 
on his way to promotion and advance- 
ment. The coveted reward never fails 
to come to him who persists. 

The cash prizes offered by the In- 
stitute in the several courses are eag- 
erly striven for by the students and 
give great zest and inspiration to the 
work. 

A very important and significant 
phase of the work is the fact that 
an increasing number of companies, 
especially life companies, are conduct- 
ing the institute courses for office 
study. In cases where a society can- 
not be supported this is entirely feas- 
ible. It adds to the number of inter- 
ested employers and makes for the 
good of all persons. 

As I vision the work of the Institute, 
which is keenly alive to changing con- 
ditions in all branches of insurance 
and zealous in its efforts to keep 
abreast of all developments as they 
unfold, there will be an ever-increas- 
ing and tightening bond of sympathy 
between companies and employees. 

The number of officials who recog- 
nize in the courses offered by the In- 
stitute a means of developing a grow- 
ing body of educated employees ca- 
pable of directing the more intricate 
and important phases and departments 
of the business, will noticeably in- 
crease as the years go by. 

As this gratifying development takes 
place, there will be a corresponding 
quickening of interest in the ranks, 
a growing desire on the part of the 
great body of employees, encouraged 
by the enthusiastic cooperation of 
their employers, to fit themselves for 
better service and the assumption of 
responsibilities with the increased 


more important duties and greater 
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compensation which is their assured 
concomitant. 


Tomorrow’s First Violin 

Company officials and workers in 
the ranks will come to a better and 
more cordial understanding of their 
relationship and to a wholesome ap- 
preciation of the philosophic word 
picture drawn by Douglas Malloch 
when, in a pointed discussion of “The 
Plain Member,” he said: 


I like the little fellows who don’t 
count for very much; 

It isn’t from the ’cellos that you 
get the finer touch; 

The roaring of the basses and the 
rattle of the traps 

May have their proper places in 

the harmony perhaps; 

But down there in the middle, 
inconspicuously there, 

Is the little second fiddle that is 
carrying the air. 

The crashing of the cymbal shakes 
the ceiling with its “Blam!” 

The piccolo is nimble; “Boom!” 
you hear the drummer slam; 

The trombone slides and screeches; 
“Tut, tut, tut,” the proud cornet 

Just a little higher reaches than 
it’s ever tutted yet; 

The Main High Diddle Diddle runs 
his fingers through his hair— 

But the little second fiddle still 
is carrying the air. 

We talk about the bosses with the 
big and busy brain 

Making profits, taking losses—but 
the boss would boss in vain 

If he didn’t have assistance, some 
one handy he could trust, 

He would never go the distance and 
the company would bust, 

Here’s the secret of the riddle for 
successes everywhere— 

There’s some little second fiddle 
that is carrying the air. 
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HE object of the Casualty Actu- 

arial Society, as expressed in its 

constitution, is the promotion of 
acturial and statistical science as ap- 
plied to the problems of casualty and 
social insurance by means of personal 
intercourse, the presentation and dis- 
cussion of appropriate papers, the col- 
lection of a library and such other 
means as may be found desirable. 
Meetings of the Society are held semi- 
annually, usually in May and Novem- 
ber. Through the process of evolution 
the meetings have come to embrace 
three distinct features—presentation 
of new papers; discussion, written or 
oral, of papers presented at the previ- 
ous meeting; and the informal discus- 
sion of topics of current interest. The 
last mentioned feature has in recent 
years become of increasing importance 
and, as the membership of the Society 
is not limited to actuaries and statis- 
ticians but includes a number of execu- 
tives, underwriters and others con- 
nected with or interested in other 
phases of the casualty business, has 
been of value in contributing to the so- 
lution of major problems. 


The Depression and Underwriting 


A major fundamental problem of 
casualty insurance is the determina- 
tion of rates and rate levels. This 
problem is always of importance and 
requires constant study. It is of par- 
ticular importance at the present time. 
The operation of the casualty business 
under adverse economic conditions has 
brought to light structural weaknesses 
which must be remedied and provision 
made to guard against their recur- 
rence. While immediately prior to the 
current depression general business 
was on a profitable basis, the under- 
writing results in the casualty insur- 
ance business were unprofitable. The 
change in general business conditions 
due to depression only served to make 
a chronic condition acute. 

It is the function and the responsi- 
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~ Compiling and Interpreting 


The Figures 


Casualty Actuaries Are Interested 
In the Story Behind the Statistics 


By THOMAS F. TARBELL 


bility of the casualty actuary not only 
to compile statistics but to interpret 
the same in the light of both current 
and prospective conditions and to rec- 
ommend such modifications in the ac- 
tual use of experience for rate-making 
purposes as the trend of the experi- 
ence itself or any extraneous perti- 
nent data may indicate to be necessary. 

While loss costs and loss ratios are 
subject to variations corresponding 
roughly to the cyclic variations in 
general business, there is in casualty 
insurance a distinct upward trend in 


loss costs, particularly in the more 
important lines—compensation and au- 
tomobile personal injury. Up to date 
this upward trend has not been given 
due weight in the determination of 
rate levels. Although its presence is 
now generally recognized by actuaries, 
underwriters and executives and some 
progress has been made in allowing 
for it by an experience modification 
factor, it has not received universal 
approval or been’ given _ sufficient 
weight by state officials vested with 
the authority to approve rates. 





Insurance General Agents 
By LANGDON C. QUIN 


HE year just closing has been a 

strenuous one for general agents, 

as well as for other branches of 
the insurance business. The Amer- 
ican Association of Insurance General 
Agents has continued to function as in 
the past, and has endeavored in every 
way possible to cooperate with other 
organizations looking to general im- 
provements in the insurance business. 

Our annual convention at Hartford, 
held during the early part of June, 
adopted the recommendation of the ex- 
ecutive committee, changing our consti- 
tution and by-laws, so that a general 
agent to qualify as a member of our 
Association must be altogether divorced 
from any local agency connection. This 
change automatically dropped quite a 
number of members from our roll, but 
at the same time we have gained new 
members, who had previously objected 
to joining our organization because we 
had no well defined rule on this subject. 
It is the general thought among our 
members that this change will result 
in much good. 

Because of the necessities of the 
times, our activities in connection with 
the conventions of other organizations 
were confined to the annual meeting 
of the National Association of Insur- 
ance Agents at Philadelphia, and the 
annual meeting of the National Conven- 
tion of Insurance Commissioners at 


Dallas. At the former, our Executive 
Committee held its mid-year meeting, 
which was well attended.° 

At the present time the most impor- 
tant thought engaging the attention of 
our members is that of balance collec- 
tions. The contract between the gen- 
eral agent and his company provides 
that all balances are to be guaranteed. 
The general agent, unlike the local 
agent, is not in position to cancel’ pol- 
icies for non-payment of premium and 
the credit risk in the operation of the 
general agency business is similar to 
that of a wholesale mercantile estab- 
lishment. Our members are feeling the 
pinch of hard times, as much as any 
class of insurance producer, and some 
of us have taken large losses on collec- 
tions. The company organizations gen- 
erally have this matter under consid- 
eration, and any reasonable plan, look- 
ing toward an improvement in the col- 
lection situation, will receive the hearty 
cooperation of our Association. 


We believe that it is a general ac- 
cepted thought among the companies 
that when a general agent accepts his 
opportunities and meets fully his re- 
sponsibilities, it is found that his serv- 
ices continue to justify his compensa- 
tion, and the general agency system 
today is well rooted in the general 
scheme of insurance. 
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Broadening Life Values 


(Continued from page 15) 


in force is more than twice the amount 
outstanding at the end of 1922—only 
ten years ago. At the close of this year 
the total amount of insurance in force 
will be approximately One Hundred 
and Three Billion, Seven Hundred Mil- 
lion dollars, affording protection upon 
the lives of sixty-five million policy- 
holders—over one-half of the entire 
population of the United States. 

New Life Insurance—including re- 
vivals, increases and dividend additions 
—this year will approximate Fourteen 
Billion, Seven Hundred Million Dollars, 
being 23.7% below the peak figure of 
1929. The New Business production 
thus shows the effect of the general 
business depression and reflects the re- 
duced purchasing power of our citizens. 
Those of us in the business, however, 
are reassured when we compare the 
degree of reduction in new business in 
our field with that in other lines. Based 
upon the combined index numbers of 
industrial production, including manu- 
factures and minerals, as published by 
the United States Department of Com- 
merce in the Survey of Current Busi- 
ness, such production during 1932 is 
shown to be 46.2% below the 1929 peak. 
The corresponding reduction of 23.7% 
in the New Business production of Life 
Insurance bears telling witness to the 
disposition of the American people even 
when struggling against severe odds, 
to continue to make provision for the 
security of their future and that of 
their dependents. 

The figures presented tell only a part 
of the Life Insurance story of 1932. 
Other angles will be given by later 
speakers during our sessions. We have 
a right to be justly proud of the record 
we have made. As cold statistics, the 
figures are merely a business compila- 
tion. As a measure of security protect- 
ing life values, they have a significance 
of vast importance. They present 
abundant evidence of human advances 
in public welfare of a very practical 
and far-reaching character and variety. 
It is an inspiring thought that Life 





such an important 
part in the lives of our people that as 
a human betterment it assumes its true 
role in our social and business struc- 


Insurance plays 


ture. Probably more than any other 
greup of men and women, Life Insur- 
ance Officers and Agents have had a 
part in educating the public to the im- 
portance of striving constantly in prac- 
tical ways to assure for themselves 
and their families, the enjoyment of 
important life values. This has been 
accomplished through our modern 
methods of advocating Life Insurance. 
The specific objectives of a full life 
have been enumerated, and Agents have 
preached daily, in and out of season, 
the doctrine of Life Insurance as a 
means of providing for specific human 
needs involving the future welfare of 
the individual, his wife and his chil- 
dren. The Agent who points out the 
particular worthwhile thing a man 
wants to accomplish for himself and 
his family, if he lives—and the things 
he wants his family to be assured of 
if he dies prematurely—is preaching 
the gospel of those life values which 
are after all the ultimate aims of the 
rank and file of our good citizens. Life 
Insurance truly exemplifies the 
thoughts expressed in our theme— 

“Broadening Life Values Through 
Security.” 

In the years to come the progress of 
mankind will inevitably be concerned 
more and more with the problems of 
human welfare. Our nations are rich 
in skilled thought and high intelligence. 
The more intensively they are used to 
foster greater happiness and content- 
ment through sound ideals and efforts 
to encourage each citizen to provide se- 
curity for himself and his dependents, 
the nearer we shall approach our goal. 

The problems of every-day living de- 
mand and deserve our best thought and 
energies. To live efficiently, happily, 
and in such a way as to derive the most 
and the best from our individual exist- 
ence, is our common aim. Many factors 
contribute to the attainment of these 
ideals but foremost among them, cer- 
tainly from the viewpoint of the Life 
Insurance Executive, is increased se- 
(Concluded on page 34) 
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nation was to be reestablished. 


perpetuity of America. 





A FACTOR IN RECONSTRUCTION 
THE STANDARD FIRE was organized during 
reconstruction days—back in 1868—at a time when a 
THE COMPANY 
BEGAN GROWING AND SERVING during a 


period when growth and service were necessary to the 


The Standard Fire Insurance Company of New Jersey 


TRENTON 
AGENTS IN ALL CITIES © 


TODAY THE STANDARD FIRE is again assist- 
ing in a reconstruction period—one that involves the 
entire world in its rebuilding program. 

THE STANDARD FIRE HAS PERSISTENTLY 
pursued a conservative policy of construction since it 
began with the new birth of a nation. 
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Supervision in These Times 


(Continued from page 17) 


mately bound up with the whole eco- 
nomic life of America, cannot be ap- 
proached with less than a comprehen- 
sive consideration of all the elements 
entering into the make-up of the values 
that really are in securities. Whilst 
avoiding, therefore, such extreme lib- 
erality in the establishment of a stand- 
ard of measurements for security values 
as would create and bring about a false 
picture of the true condition of a com- 
pany from a financial standpoint and 
thus mislead the public whose confidence 
is of priceless value, and avoiding al- 
together the extreme of technical con- 
struction in erecting the standard of 
measurement, the supervisory officials 
must use sound common sense and com- 
prehensive judgment that takes into 
consideration all of the elements that 
necessarily must be considered in ar- 
riving at what is the fair and reason- 
able value to be placed upon the secur- 
ities of the companies. All of the ele- 
ments that enter into the make-up of 
values: quotations, such sales being 
made as will really indicate such mar- 
ket value if any there is, the underlying 
strength of the security, the margin of 
value behind the security, the outlook 
over a period of years—particularly the 
period for which the security is to run 
—all enter into the problem. And out 
of a consideration of all of these ele- 
ments, these respective Commissioners, 
and the Commissioners acting collec- 
tively insofar as they may, must come, 
if they would meet the needs and de- 
mands of insurance supervision in 1933, 
a balanced, poised, reasonable measur- 
ing standard in the valuation of secur- 
ities belonging to insurance companies. 

It is believed that, insofar as the In- 
surance Commissioners are concerned, 
they shall continue, during the year 
1933, to be mindful of the exigencies of 
the situation due to the time through 
which we are passing, and that it will 
be their fixed, determined purpose, in- 
sofar as due regard to their duties as 
prescribed by their respective statutes 
is concerned, and with general concern 
for the high duty placed upon them as 
the representatives of the public, to co- 
operate with the companies to the end 
that courage may be restored; that con- 
fidence may be re-established; that the 
forward march may be resumed; that, 
insofar as the insurance business plays 
a part in the recovery of the normal 
activities of life for this nation, there 
shall be no rocking of the boat. The 
Commissioners are sure, as they ap- 
proach this supreme problem in this 
spirit, that they will receive the hearty 
cooperation of those entrusted with the 
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administration of insurance companies 
to the end that practices calculated to 
bring about disaster shall be avoided, 
that the confusion of interests so likely 
to arise where there is unfortunate 
struggle for stock control and where 
the business of insurance becomes in- 
volved with the interests of other allied 
but distinctly different business enter- 
prises may be avoided. 

If I may be permitted to express the 
view of the Insurance Commissioners 
along this line, I should say that they 


33 


have come thoughtfully, inquiringly, 
and out of disturbing experiences, to 
the fixed conclusion that the interests 
of insurance will best be served, the 
solvency of the company protected and 
the public confidence justly preserved 
and enlarged by those engaged in the 
insurance business being kept to the in- 
surance business. And they have their 
faces fixedly turned in that direction. 
It is my confident expectation that, in 
this fixed resolution upon the part of 
the Commissioners, there will be a cor- 
responding attitude upon the part of 
those representing the business, result- 
ing in continued cordial cooperation 
upon the part of the carriers and the 
(Concluded on page 34) 
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new booklet ‘ 
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Supervision in These Times 
(Concluded from page 33) 


respective Insurance Departments in 
the joint enterprise of carrying forward 
with fidelity to the stockholders, the 
policyholders, and the public the bene- 
ficent blessings of this business. 

The purpose of this discussion has 
been to point out the new major prob- 
lems of supervision for 1933. But, 
after all, there are no new major prob- 
lems. Minor problems and corollary 
problems of supervision that are novel 
may sometimes arise and different as- 
pects of the major problems may occa- 
sionally present themselves in painful 
and acute form as the kaleidoscopic 
pattern of our economic scheme shifts 
but, after all, the major problems of su- 
pervision remain the same. These prob- 
lems now, as they have always been 
and as they always will be, are to main- 
tain as far as it is humanly possible 
with the cooperation of capable and 
conscientious company executives, the 
solvency and the stability of insurance 
carriers and to maintain in consequence 
of that solvency a complete and well 
merited public confidence in the insti- 
tution of insurance. 


Broadening Life Values 
(Concluded from page 32) 


curity. There can be no permanent 
progress either for the group or the 
individual without it. It is the indis- 
pensable basis on which we may build 
certain intellectual, moral, and spiri- 
tual values. 

As Executives of Companies en- 
gaged in furnishing Life Insurance se- 
curity for millions of policyholders, 
and many more millions of their de- 
pendents, you have an unusually broad 
perspective on this problem. It is the 
privilege and duty not only of Life In- 
surance but of all other businesses and 
activities to assist in making this de- 
velopment possible. We have seen how 
fully the institution which you repre- 
sent has filled a great human need in a 
year of pronounced necessity. 

Through your vision and intelligent 
effort, this institution of Life Insur- 
ance will adequately perform its part 
in the broader human tasks in the 
years to come. Various ways in which 
this may be accomplished will be 
brought forth and considered during 
our sessions by leaders from many di- 
verse fields. The discussions to follow 
I am sure will prove mutually helpful 
and inspiring to us all. 
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Ahead 





May the Peace of Protection 


be quickly extended to every home in this 
great land and thus be provided that Good 
Will and balanced economic life so impor- 


tant to our success as a nation and as 
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Lnderwriters 


For purposes of publication 


insurance organizations in 


Organizations 


in this issue the entire list of 
the United States, together 


with the respective secretaries, has been revised to Novem- 
ber 30. The list, so revised, includes the name of the 


NATIONAL FIRE UNDERWRITERS’ ORGANIZATIONS 


American Asiastic Undrs.—N. N. Yakoonnikoff, Shanghai, China, and 
0 William St., N. Y. : - 
pd Assn, of Coop. Mut. Ins. Co.—W. B. Linch, Lincoln, Neb. 
Amer. Assn. of Ins. General Agents—Henry Steckler, New Orleans, La. 
Amer. Bureau of Shipping—John W. Cantillion, 24 Old Slip, N. Y. 
Amer. Foreign Ins. Assn.—Otto E. Schaefer. 80 Maiden Lane, N. Y. : 
Amer. Institute of Marine Undrs.—Ernest G. Driver, 56 Beaver St., N. Y. 
Amer. International Undrs. Corp.—Miss L. Larson, New York. 
Amer. Management Assn.—J. G. Goetz, Mgr., 20 Vesey St., N. ¥s 
Amer. Marine Ins. Syndicates—Norman S. Adams, 56 Beaver St., N. Y. 
Amer. Mut. Alliance—A. V. Gruhn, Gen. Mgr., 230 N. Mich. Ave., 
Chicago, Il. : 
Amer. Reciprocal Ins. Assn.—Kansas City, Mo. — ’ P 
American Reins. Exchange—John A. Greer, White Plains, N. Y. 
Associated Factory Mut. Fire Ins. Cos., C. W. Moury, Megr., Boston, Mass. 
Assn. of Average Adjusters of the U. S._-Henry Pegram, New York. 
Assn. of Marine Undrs. of the U. S.—Ernest G. Driver, 56 Beaver St., 
N. Y. ; : 
Assn. of Mill and Elev. Mut. Ins. Cos.—G. A. McKinney, 230 E. Ohic 
St., Chicago. ; 
obi Mlaims Assn.—C. S. Trecartin, New York. a 
an owe etastonh Soc., Inc.—F. C. Ayres, Soldiers Field, Boston, —., 
Chamber of Com. of the U. S. A.—D. A. Skinner, 1615 H St., N. a 
shi » D> G. - 
evant a Special Risk Undrs.—E. V. Starkweather, New York. 
Cotton Ins. Assn.—E. B. Proctor, Mgr., Box 1684, ae, SS. 7 
Explosion Conference—W. F. Roembke, Mer., 100 William a, M. F. 
Farm Association—Chas. F. Thomas, Sec.-Treas., Chicago, III. ah A 
Federation of Mut. Fire Ins. Cos.—A. V. Gruhn, 230 N. ich. Ave., 
Chicago, Ill. “ 
Fire Cos. Adjustment Bureau, Inc.—W. E. Mallalieu, » — — N. Y. 
‘Fire Marshals Assn. of N. A.—Percy Bugbee, Whee ine. MA - 
Fire Prevention League of America—Capt. Lloyd E. om 5 2 
Hon. Order of the Blue Goose, International—Paul E. Rudd, { as 
well Blk., Milwaukee, Wis. 
Inland Marine Und. Assn.—Albert Wilcox & Co., 82 Beaver St., N. Y. 
Ins. Advertising Conference—Arthur H. Reddall, N. in , Cal 
Ins. Claim and Safety Council—W. E. Severance, Los Ange > > 
Ins. Economics Society of America—J. F. Romey, ——, = oti 
Ins. Federation of America, Inc.—John T. Hutchinson, — "ad i 
Ins. Institute of America, Inc.—Edward R. Hardy, 80 John ae, * 
Interstate Undrs. Board (Inland Marine)—John R. Dumont, 
St, N. Y. 
vel erence—G. A. Bischoff, N. Y. 
a So Bur.—Eugene Arms, Mgr., 230 E. Ohio St., —— x Ill. 
Mutual Reins. Bur.—Everett H. Tripp, 405 S. State St., ee “ 
National Auto Theft Bureau—J. R. Moore, 1 Liberty St., N. S ousens 
National Auto Undrs. —7 Hodgkinson, Branch Sec., 216-22! 
Pine St., San Francisco, Cal. seeGeld. I 
F sn. Automobile Inter. Ins.—H. G. Rockwood, Springfield, Ill. 
Neel Poe bj Automotive Mut. Ins. Cos.—J. M. Eaton, 230 N. Michigan 
Ave., Chicago, Ill. ‘ 
Nat’] Assn. of Credit Men—H. H. Heimann, 1 Park Ave., N. ze = 
National Assn. of Ins. Agents—Walter H. Bennett, 80 Maiden — Ss 
National Assn. of Mut. Ins. Cos.—H. P. Cooper, 2105 N. Meridian * 
ianapolis, Ind. ‘ 
en of Prnense_Gua—-©. C. Hanch, Room 2325, 333 N. 
ichi Ave., Chicago, a 
a of Recip. Ins. Exchanges—W. F. Bradenburg, Ronbaiees, _ 
National Automatic Sprinkler Assn.—I. G. Hoagland, 205 E. 42n ¥ 
N. Y. 


1 AY ile Undrs. Assn.—J. Ross Moore, 1 Liberty St., N. Y. 
eons ened of Fire Undrs.—W. E. Mallalieu, Gen. Megr., 85 John St., 


National Convention of Ins. Commissioners—Jess G. Read, Okla. City, 
Okla. ite é : - 
Nat'l Inspection Co.—H. B. Chrissinger, 176 W. Adams St., Chicago, L. 
Sitienel Nessie and Appraisal Co.—Douglas E. O’Kelley, New Orleans 


National Fire Prot. Assn.—F. H. Wentworth, €0 Batterymarch St., Bos 
ton, Mass. 
National Fire Waste Council-—T. F. Cunneen, 1615 H St., N. W., Wash- 
ington, D. C. ‘ 
Oil onde Assn.—Geo. H. Bell, 175 W. Jackson Blvd., Chicago, Ill. 
Postal Ins. Undrs. Assn.—G. H. Reaney, Brooklyn, N. Y. 
Railroad Ins. Assn.—Chas. N. Rambo, Mer., 80 Maiden Lane. N. Y. 
Railway Fire Protection Assn.—R. R. Hackett, Baltimore, Md. , 
Railway Undrs.—J. L. ——. Mer. 1418 Ins. Exch., Chicago, Il. 
in Insurance Assn.—Arno rasse, N. Y. % i 
Registered Mail Central Bureau—-S. Ludlow, Jr., Mgr., 750 Main St., 
Hartford, Conn. 
Reinsurance Clearing House—New Rochelle, | ® A 
Retail Credit Co.—Geo. A. Bland, 90 Fairlee St., Atlanta, Ga. 
Selected Reins. Bur.—Glenn E. ig Mer., 87 Kilby St., Boston, Mass 
Special Risk Underwriters—J. C. Milliken. ne 
Sprinkler Leakage Conference—P. M. Brink. 100 William St., N. Y. 
Tourist Floater Ins. Conference—John J. McGraw, N. Y. 
Underwriters Adjusting Co.—B. Auerbach, Chicago, III. 
Underwriters Grain Assn.—W. L. Lerch, Mgr., Chicago, Til. 
ndrs. Laboratories—D. B. Anderson, 207 E. Ohio St., Chicago, III. 
United States Aircraft Insurance Group—N. Y. 
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secretary of each organization. 


United cote Fire Companies Conference—Harry Austin, 80 Maiden 
ane, N. Y. 

United States Salvage Assn., Inc.—Norman S. Adams, 56 Beaver St., N. Y. 

Water Damage Conference, Chicago—-W. G. Keyser, N. Y 


SECTIONAL FIRE UNDERWRITERS’ ORGANIZATIONS 


Association of Southern Fire Ins. Cos.—C. A. Bickerstaff, Atlanta, Ga. 

Association of Mutual Field Men of New England—Charles F. Danforth, 
89 Broad St., Boston. 

Atlantic Inland Assn.—Louis F. Burke, New York. 

Auto Protective and Information Bureau—E. L. Rickards, Chicago, IIl. 

Automobile Undrs. Club—Ray O. Seaburg, Chicago, III. 

Central Audit Bureau—B. Sklenick, Mgr., Chicago, Ill. 

Central Traction and Lighting Bur.—L. Harding, 111 John St., N. Y. 

Conservation and Fire Prevention Assn. of Colo., Wyo., and N. M.— 
Denver, Colo. 

Conservation and Fire Prev. Assn. of Md., Del., and D. C.—Baltimore, Md. 

Eastern Dept. of Fire Cos. Adjustment Bur., Inc.—N. B. Bassett, Sec.- 
Treas., 84 William St., N. Y. 

Eastern Tornado Ins. Assn.—Geo. F. Hayden, 80 Maiden Lane, N. Y. 

Eastern Undrs. Assn.—R. G. Potter, 185 William St., N. Y. 

Eastern Undrs. Inspection Bureau—H. B. Sly, Mer., 135 William St., N. Y. 

Factory Ins. Assn.—J. H. Vreeland, 555 Asylum St., Hartford, Conn. 

Fire Undrs. Assn. of the Northwest—Carl E. Ingram, Chicago, III. 

Fire Undrs. Assn. of the Pacific—H. B. Mariner, 936 Merchants’ Exch. 
Bldg., San Francisco, Cal. 

— we Underwriting Syndicate-—-Norman S. Adams, 56 Beaver 
ie, Ne Ko 

Logging Underwriting & Insp. Assn.—W. Wrahtz, 216 Pine St., San 
Francisco, Cal. 

Michigan Adjustment Bureau, Inc.—L. B. Tobey, Lansing, Mich. 

Missouri Field Club—C. L. Tindall, 417 Dwight Bldg., Kansas City, Mo. 


New England Advisory Board—Warren S. Shaw, 63 Main St., Brockton, 
ass. 


Northwestern Section, International Assn. of Electrical 
Fred D. Weber, Box 745, Portland, Ore. 


Northwestern Assn. of Mut. Ins. Cos.—S. T. Sager, 808 Andrus Bldg., 
Minneapolis, Minn. 


Pacific Coast Adjustment Bureac—D. P. Dodds, San Francisco, Cal. 


Pacific Coast Agents’ Conference Committee—E. Hugh Miller, Salt Lake 
City, Utah. 


Pacific Coast Branch, National - Automobile Underwriters’ Conference— 
Arnold Hodgkinson, G. Mer., San Francisco, Cal. 


i Nee Hail Coference—C. F. Laude, 405 Sherwood Bidg., Spokane, 
ash. 


Inspectors— 


Rocky Mountain Field Club—L. Allen Beck, Denver, Colo. 

Rocky Mountain Fire Undrs. Assn.—F. Williams, 930 Gas & Elec. Bldg., 
Denver, Colo. 

Southern Adjustment Bureau—E. P. Roberts, Treas., Atlanta, Ga. 

Southeastern Hail Confer.—W. E. Florence, 845 Hurt Bldg., Atlanta, Ga. 

Southern Farm Undrs. Assn.—C. O. Sunafrank, Atlanta. Ga. 

Southern Reinsurnce Exchange—Charles W. Ehlers, Sec., Mgr., and Treas., 
Savannah, Ga. 

Southern Tornado Ins. Assn.—Henry P. Whitman, New York. 

nee poe Assn. of the Pacific Northwest—Geo. W. Swan, Seattle, 

ash. 

Spec. Agents Assn. of the Pacific Southwest—W. J. Perry, Portland, Ore. 

Subscribers Actuarial Committee—J. V. Parker, 222 W. Adams St., 
Chicago, Il 

Uniform Forms Committee—R. D. Hobbs, 222 W. Adams St., Chicago, Il. 

Western Undrs. Assn.—Chas. F. Thomas, Mgr., 175 W. Jackson Blvd., 
Chicago, Il. 

Western Adjustment & Insp. Co.—Roy A. Sellery, 175 W. Jackson Blvd., 
Chicago, III. 

Western Conference of Special Risk Undrs.—R. K. Hill, 222 W. Adams 
St., Chicago, Il. 

Western Auto Undrs. Conference—E. L. Richards, Chicago, II]. 

Western Explosion Conf.—H. T. Lindholm, 222 W. Adams St., Chicago, Il. 

Western Factory Ins. Assn.—John C. Harding, 222 W. Adams St.. 
Chicago, Ill. 

Western Hail and Adjustment Assn.—Chas. F. Thomas, 175 W. Jackson 
Blvd., Chicago, Il. 

Western Ins, Bureau, Inc.—F. C. Schad, 175 W. Jackson Blvd., Chicago, 
Til. 


Western Inter Reinsurance Bureau—Benjamin Auerbach, Chicago. III. 

Western Loss Associations—S. L. Nelson, Chicago. II]. 

Western Reinsurance Bureau—F. C. Schad, Asst. Mer., Chicago, Ill. 

Western Section, International Assn. of Electrical Inspectors— William 
S. Boyd, Chicago, Il. 


Western Sprinkler Leakage Conf.—P. J. Doyle, 222 W. Adams St., 
Chicago, Tl. 


STATE AND CITY FIRE UNDERWRITERS’ ORGANIZATIONS 
Alabama 
Alabama Assn. of Ins. Agents—E. C. Morris, 2105 First Ave., Birming- 
h 


am. 

Alabama Field Men’s Assn.—J. C. Tuttle, Birmingham. 

Birmingham Assn. of Ins. Agents—R. E. O’Dell, 224 N. 21st St., Birming- 
ham. 

Birmingham Fire and Cas. Ins. Exch.—Frank M. Lynch, Birmingham. 

Mobile Board of Fire Underwriters—J. F. Bullock, Mobile. 

Selma Assn. of Fire Ins. Agents—H. A. Vaughan, Du Bose Bldg., Selma. 
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Arkansas 


Arkansas Assn. of Ins. Agents—C. C. Mitchener, Marianna. 
Fort Smith Board of Fire Undrs.—R. S. Walker, Fort Smith. 
Fort Smith Local Board of Ins. Agents—E. Henderson, 25 S. 6th St., 


Fort Smith. i 
Little Rock Insurance Club—F. I. Beyer, 4th and La. Sts., Little Rock. 


California 


Assn. of Marine Undrs. of San Francisco—W. J. Jansen, San Francisco. 

California Assn. of Ins. Agents—F. C. Colridge, Oakland. 

Board of Marine Undrs. of San Francisco—J. Waddington, 233 Sansome 
St., San Francisco. 
San Francisco. 

Burlingame-San Mateo Assn. of Ins. Agents—H. B. Wade, Jr., Bur- 
lingame. " ; 

Ins. Brokers Exch. of San Francisco—G. W. Pohlman, City. 

Ins. Credit Clearing Assn. of Los Angeles—H. E. Charlton, Los Angeles. 

Ins. Exch. of Orange County—H. P. Hamson, 214 W. 3rd St., Santa Ana. 

Ins. Federation of Cal.—J. H. Schively, 465 California St., San Francisco. 

Ins. Institute of Southern Calif.—C. A. Sunderlin, Los Angeles. 

Long Beach Assn. of Ins. Agents—G. C. Colbert, 402 Ins. Exch. Bldg., 
Long Beach. 

Los Angeles Fire Ins. Adjusters Assn.—A. A. Maloney, Los Angeles. 

Los Angeles Fire Ins. Exchange—Fred H. Bagley, Los Angeles. 

Oakland Assn. of Ins. Agents—E. H. Towler, 1127 Central Bk. Bldg., 
Oakland. 

Sacramento Ins. Exch.—Harold J. Thielen, 819 J St., Sacramento. 

San Jose Assn. of Ins. Agents—O. D. Baldwin, 2 Knox Block, San Jose. 

Santa Ana Assn. of Ins. Agents—W. B. Martin, Santa Ana. 

Special Agents Assn. of Cent.-North. Calif.—H. Houseworth, 201 San- 
some St., San Francisco. 

Undrs. Fire Patrol of San Fran. 
San Francisco. 


Wm. A. Louis, 334 California St., 


Canada 


Alberta Ins. Agents Assn.—A. C. Fischer, V. P., Didsbury. 

All Canada Fire Ins. Federation—N. E. Baldwin, Pres., 465 St. John St., 
Montreal. 

Assn. of Canadian Fire Marshals—J. G. Smith, Ottawa. 

Assn. of Supts. of Ins. of Prov. of Canada—R. L. Foster, Parliament 
Bidg., Toronto. 

British Columbia Ins. Underwriters’ Assn.—J. A. Young, Pres., 1021 
Rogers Bidg., Vancouver. 

Canadian Auto Undrs. Assn.—-J. H. King, 200 Bay St., Toronto, Ont. 

Canadian Fire Undwrs. Assn.—Leonard Howgate, 410 St. Nicholas 
Montreal. 

Canadian Hail Undrs. Assn. 

Canadian Institute of Ins.—Thos. E. D. Boys, P. O. Box 205, Winnipeg, 
Man. 

Dominion Fire Prevention Assn.—G. D. Finlayson, Ottawa, Canada. 

Fire Undrs. Investigation and Loss Inf. Bureau of Can.—R. Rethoret, 
Gen. Megr., Montreal. 

Ins. Brokers Assn. of the Province of Quebec—J. C. D’Auteuil, 465 St. 
John St., Montreal. 

Ins. Institute of Montreal—F. K. Ridge, Montreal. 

Ins. Inst. of Toronto—C. Elvins. 20 Victoria St., Toronto, Ontario. 

Ins. Inst. of Winnipeg—Geo. E. Budden, 1100 Paris Bldg., Winnipeg, Man. 

Ontario Fire and Cas. Agents Assn.—Chas. Priestman, Toronto. 

Ontario Mut. Fire Undrs. Assn.—Thos. M. Cayley, Norwich, Ontario. 

Ottawa Fire Ins. Agents Assn.—A. A. Crawley, 85 Sparks St., Ottawa. 

Provincial Undrs. Assn.—Col. H. F. Adams, Halifax, N. S. 

Toronto Insurance Conference—Wm. Riley, Toronto. 

Vancouver Ins. Agents Assn.—Geo. L. Schetky, 626 West Pender St., 
Vancouver. 

Victoria District Fire Ins. Agents Assn.—F. F. Fatt, 1207 Douglas St., 
Victoria, B. C. 

Western Canada Ins. Agents’ Assn.—E. J. Lanham, Lanigan, Sask., Man. 


St., 


Colorado 


Colorado Springs Ins. Board—H. N. Shellenberger, 23 Pikes Peak Ave., 
Colorado Springs. 

Denver Assn. of Ins. Agents—F. England, Jr., 210 Tabor Bldg., Denver. 

Ins. Federation of Colo.—T. F. Azell, Denver. 

Mountain Field Club—R. H. Stebbins, 1509 York St., Denver. 


Connecticut 
Bridgeport Assn. of Ins. Agents—-Wm. Wintter, 871 Main St., Bridgeport. 


Conn. Assn. of Ins. Agents—Arthur Bradshaw, 875 Main St., Bridgeport. 
Hartford Board of Fire Undrs.—Edwin S. Cowles, Jr., 125 Trumbull St., 


Hartford. 
- - of Hartford, Inc.—Clifford R. Haskins, P. O. Dr. 2007, Hart- 
ord. 


Local Board of Fire Undrs.—Jennie L. Doyle, New London. 

Middletown Board of Undrs.—A. Leslie Boughton, 264 Main St., Middle- 
town. 

New Haven Assn. of Ins. Agents—D. A. North, 96 Elm St., New Haven. 

Security Ins. Club—Harold A. Rasche, New Haven. 

Undrs. Assn. of New Britain—S. Arzylowicz, 108 Broad St., New Britain. 

Undrs. Assn. of Norwich—Eben Learned, 28 Shetucket St., Norwich. 

Waterbury Board of Fire Undrs.—S. W. Chapman, 32 Wildwood Ave., 
Waterbury. 

Willimantic Board of Fire Undrs.—Wm. B. Sweeney, 772 Main St., 


Willimantic. 
Delaware 


Delaware Assn. of Ins. Agents—J. B. Moore, Ninth & Market Sts., 


Wilmington. 
District of Columbia 


Ins. Club of Wash.—F. D. Sears, 923-15th St., N. W., Washington. 


Florida 


Florida Field Conference, R. W. Turner, Greenleaf & Crosby Bldg. 
Jacksonville. : 

Florida Local Undrs. Assn.—C. P. Grill, Harney Bldg., West Palm Beach. 

Fort Lauderdale, Fla., Insurers Assn.—L. E. Merrian, Fort Lauderdale. 

Fort Pierce Board of Fire Undrs.—Chalres F. Rock, Fort Pierce. 

Hollywood Ins. Exch.—Hollywood, Fla. 

Insurance Federation of Florida—W. M. McCrory, Jacksonville. 

Jacksonville Insurors Assn.—G. L. Simmons, Jacksonville. 

Local Board of Undrs.—Chas. F. Rock, Fort Pierec. 

Miami Ins. Exch.—Mollie Sanford, Miami. 

Orlando Winter Park Insurors Assn.—R. P. Harmon, 22 W. Pine St., Or- 


lando. 


Organization Number 


Pensacola Local Board of Fire Ins. Agents—J. Wallace Lamar, Amer. 


Natl. Bank Bldg., Pensacola. 
Tampa Insurers Exchange—L. A. Roos, Tampa. 


Georgia 


Atlanta Assn. of Fire Ins. Agents—L. L. Austin, 353 Peachtree Arcade 
Bidg., Atlanta. 

Atlanta Board of Fire Undrs.—E. O. Johnson, Atlanta. 

Augusta Board of Undrs.—A. H. Howell, 757-63 Broad St., Augusta. 

Board of Fire Undrs.—Thos. C. Myers, Savannah. 

Georgia Assn. of Fire Undrs.—Savannah. 

Georgia Assn. of Ins. Agents—H. C. Arnall, Newnan. 

Georgia Fieldmen’s Conference, Marion E. Bleakley, Atlanta. 

Georgia Fire Prevention Society—Atlanta. 

Georgia Local Undrs. Assn., Inc.—Julian Thomas, Atlanta. 

Insurance Federation of Georgia—Fair Dodd, Atlanta. 

Ins. Library Assn. of Atlanta—R. W. Michael, Firemen’s Fund Ins. Co., 
316 Hurt Bldg., Atlanta. 

Macon Ins. Assn., Inc.—T. A. Hatcher, 508 Mulberry, Macon. 


Hawaii 
Board of Fire Undrs. of Hawaii—Bernard Froiseth, Honolulu. 


Idaho 


Idaho State Assn. of Ins. Agents—Chas. W. Mack, Boise. 
Insurance Federation of Idaho—Frank G. Ensign, Boise. 


Illinois 


Assn. of Fire Ins. Examiners of Chicago—W. Herb, 209 W. Jackson Blvd., 
Chicago. 

Auto Protective & Inf. Bureau—Paul Fry, Chicago. 

Chicago Board of Undrs.—aA. Blumenthal, 175 W. Jackson Blvd.,, 
Chicago. 

Clearing House Messenger Service—P. N. Cutler, Megr.,175 W. Jackson 
Blvd., Chicago. 

Cook County Field Club—L. C. Pettersen, Chicago. 

Cook County Loss Adjustment Bur.—Clarke J. Munn, 175 W. Jackson 
Blvd., Chicago. 

Examiners Club of Chicago. 

Farm Undrs. Assn.—Chas. F. Thomas, 175 W. Jackson Blvd., Chicago. 

Galesburg Local Board of Fire Undrs.—_Wm. L. Boutelle, Galesburg. 

Ill. Assn. of Ins. Agents—S. E. Moisant, 164 N. Schuyler Ave., Kankakee. 

Illinois Assn. Mut. Fire & Windstorm Ins. Cos.—Chas. Holz, Buckley. 

Illinois Auto Theft and Inf. Bureau—Springfield. 

Illinois Field Club—John Harding, Treas., Chicago. 

Ill. Fire Undrs. Assn.—Miss E. E. Edwards, 175 W. Jackson Blvd., Chi- 


cago. 
Ill. State Fire Prev. Assn.—C. G. Wonn, 175 W. Jackson Blvd., Chicago. 
Ins. Brokers Assn. of Ill.—Clark E. Nolan, Chicago. 
Insurance Club of Chicago—Donald A. Drury, Chicago. 
Ins. Federation of IIl.—E. M. Ackerman, 175 W. Jackson Blvd., Chicago. 
Joliet Ins. Agents Assn.—Stanley Munroe, 222 Scott St., Joliet. 
Kankakee Local Board of Fire Undrs.—Wm. F. Lockwood, 164 N. Schuyler 
Ave., Kankakee. 
Knights of the Round Table—W R. Townley, 5546 Blackstone Ave., Chi- 


cago. 
Local Agents Club—Guy A. Richards, Chicago. 
Moline Fire and Cas. Ins. Agents Assn.—Harold B. Nelson, Moline. 
Mutual Loan and Building Assn.—Wm. Boutelle, Galesburg. 
Springfield Board of Fire and Cas. Undrs.—Chas. T. Appleyard, Spring- 


field. 

Undrs. Clearing House—P. N. Cutler, Mgr., 175 W. Jackson Blvd., Chi- 
cago. 

Undrs. Service Assn.—L. J. Braddock, Chicago. 

Undrs. Salvage Co. of Chicago—W. R. ‘Townley, Chicago. 

Uniform Printing and Supply Co., J. B. Gray, 341-351 W. Chicago Ave., 


Chicago. 
Western Hail and Adjustment Assn.—W. H. Lininger, Chicago. 


Indiana 


Fort Wayne Insurance Club—Joe Colligan, Fort Wayne. 

Frankfort Assn. of Ins. Agents—R. W. Hendrix, Frankfort. 

Indiana Assn. of Ins. Agents—J. Wood, 301 Circle Tower, Indianapolis. 

—- Field Club of Western Ins. Bureau, Inc.—M. B. Yager, Indian- 
apolis. 

Ind. Fire Undrs. Assn.—O. E. Green, 703 Lemcke Bldg., Indianapolis. 

Indiana Mut. Ins. Cos, Union—H. L. Nowlin, Indianapolis. 

Indianapolis Fire Ins. Agents Assn.—J. W. Stickney, 314 Fletcher Amer. 
Natl. Bank Bldg., Indianapolis. 

Indiana State Fire Prev. Assn.—K. D. Weaver, Indianapolis. 

Ins. Federation of Ind.—Jos. G. Wood, 301 Circle Tower, Indianapolis. 

New Albany Board of Underwriters—Leon Hammer, New Albany. 


Iowa 


Conser. and Fire Prevention Assn. of Iowa—Des Moines. 

Davenport Ins. Assn.—Martin Silberstein, Davenport. 

Des Moines Undrs. Assn.—W. O. Dailey, 900 W. Grand Ave., Des Moines. 

Dubuque Board of Undrs.—A. R. Lorenz, 147 W. 8th St., Dubuque. 

Iowa Assn. of Ins. Agents—Ross P. Brown, Sioux City. 

Iowa Assn. of Mut. Ins. Assns.—H. J. Rowe, Sec. & Treas., Des Moines. 

Iowa Farmers Mut. Reinsurance Assn.—J. E. Brooks, Greenfield. 

Iowa Mutual Tornado Ins. Assn.—H. F. Gross, 9th & Walnut Sts., Des 
Moines. 

Iowa State Fire Prevention Assn.—Claude W. Borrett, Des Moines. 

Iowa Fire Undrs. Assn.—J. P. Fellows, Des Moines. 

Iowa Fire Undrs. Field Club—J. A. Duffy, Des Moines. 

Sioux City Fire & Cas. Undrs. Assn.—G. Guiney, Commerce Bldg., Sioux 


City. 
Waterloo Ins. Agency—A. R. Walton, 302 E. 4th St., Waterloo. 
Kansas 


Bureau Field Club of Western Ins. Bureau—J. Y. Dickerson, Topeka. 

Central Kansas Field Men’s Club—H. W. Tharp, Wichita. 

Kansas Assn. of Ins. Agents—W. K. Patton, 15 East 2nd St., Hutchinson. 

Kansas Field Club of Western Ins. Bur., Inc.—J. Y. Dickerson, Natl. 
Reserve Bldg., Topeka. 

Kansas State Assn. of Mut. Ins. Cos.—H. J. Ferguson, P. O. Box 240, Me 
Pherson. 

Kansas State Fire Prev. Assn.—W. R. Kirk, 701 Jackson St., Topeka. 

Local Assn. of Ins. Agents—Miss Rosa Robinson, Lawrence. 

Topeka Board of Fire and Cas. Undrs.——J. L. Wikus, 205 Columbian Bldg. 


Topeka. 
Wichita Insurors—Henry V. Schott, 204 N. Lawrence, Wichita. 
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Kentucky 


Ins. Federation of Kentucky—Louisville. 

Ky. Assn. of Ins. Agents—L. E. Thieman, 469 Starks Bldg., Louisville. 

Kentucky Fire Prev. Assn. —R. W. Snyder, Louisville. 

Kentucky Fire Undrs. Assn.—P. C. Grider, 624 anes Bldg., Louisville 

Kentucky and Tennessee Field Club—G. R. "Snyde 

Lexington Board of Fire Undrs.—A. G. eal, "400 Fayette Bk. Bldg., 
Lexington. 

Louisville Board of Fire Undrs.—Leo E. Thieman, 469 Starks Bldg., 
Louisville. ; 

The Tobacco Hail Adjustment Bur.—O. S. Lee, Mgr., 512 Security Trust 
Bidg., Lexington. 

Louisiana 


Board of Undrs. of New Orleans—John J. Fenerty, New Orleans. 
The Fieldman—E. A. Chavanne, V. P., New Orleans. 

Insurance Commission of La.— M. Walmsley, New Orleans. 
Insurance Federation of La.—New Orleans. 

Lake Charles Ins. Exch.—Bernard Levy, Lake Charles. 

Louisiana Ins. Society—-Warren Berwick, Baton Rouge. 

New Orleans Ins. Exchange—Linden F. Brand, New Orleans. 


Maine 


Cumberland County Board of Fire Undrs.—Leon W. Nelson, 38 Exch.., 
Portland. 

Ins. Federation of Maine—L. W. Nelson, 38 Exchange, Portland. 

Maine Assn. Mut. Fire Ins. Cos.—P. L. Blanchard, Cumberland Center. 

Maine Assn. of Ins. Agents—C. W. Lovejoy, 49 Congress St., Rumford. 


Maryland 
Insurance Federation of Md.—R. H. Thompson, Chrn., 701 W. 40th St., 
Baltimore. : . , 
Ins. Soc. of Baltimore—S. C. Hopper, Sec.-Treas., 301 Water St., Balti- 
more. 


Massachusetts 


Assn. of Mut. Field Men—C. F. Danforth, 89 Broad St., Boston. 

Boston Insurance Clearing House Assn.—Fred A. Adams, Boston. 

Brockton Fire Undrs. Assn.—George A. Steele, Brockton. 

Cambridge Board of Fire Undrs.—W. E. Cherry, Cambridge. : 

Clerks Assn. of Spfd. F. & M. Ins. Co.—May C. Thompson, Springfield. 

Fall River Board of Undrs.—James A. Griffiths, 86 Purchase St., Fall 
River. 

Fire Ins. Stamping Office—P. E. Nute, Megr., 

Ins. Federation of Mass.—(Miss) Mary A. Blackburn, 
Boston. 

Ins. Library Assn. of Boston—D. N. Handy, 40 Broad St., 

Insurance Society of Mass.—Fred J. Devereux, Boston. 


40 Broad St., Boston. 
11 Beacon St., 


Boston. 


Lowell Board of Fire Undrs.—J. F. Kane, Appleton Bank Bldg., Lowell. 
Lynn Board of Undrs.—L. U. Fuller, 23 Central Ave., Lynn. 
Mass. Assn. of Ins. Agents—Fred A. Norton, 70 Washington St., Salem. 


New Bedford Board of Fire Undrs.—H. M. Slade, 227 Union St., New 
Bedford. 

Springfield Board of Fire Undrs.—E. S. Giles, Springfield. 

Worcester Board of Undrs.—A. E. Fairbanks, 390 Main St., Worcester. 

Michigan 


Detroit Assn. of Ins. Agents—T. J. Hennes, 2489 First Natl. Bk. Bldg., 
Detroit. 

Flint Assn. of Ins. Agents—C. W. Dowe, 216 Paterson Bldg., Flint. 

Grand Rapids Fire and Cas. Undrs. Assn.—C. S. Marshman, Grand 
Rapids. 

Ins. Federation of Mich.—T. J. Hennes, 2489 First Natl. Bk. Bldg., 
Detroit. 

Lansing Assn. of Ins. Agents—H. A. Hafer, Lansing. 

Mich. Assn. cf Ins. Agents—Geo. Brown, 403 For Bidg., Detroit. 

Michigan Audit Bureau—Detroit. 

Muskegon Assn. of Ins. Agents—F. L. Winter, Hadley Union Natl. Bk. 
Bldg., Muskegon. 

Michigan Undrs. Assn.—A. N. McDougall, Detroit. 

State Assn. of Mut. Ins. Cos. of Mich.—L. P. Dendel, Lansing. 


Minnesota 


Duluth Undrs. Assn.—Geo. W. Detert, 4 W. Second St., Duluth. 

Insurance Exchange—W. S. Gilliam, 302 Pioneer Bldg., St. Paul. 

ns. Federation of Minn.—C. B. Helm, 521 N. Y. Life Bldg., Minneapolis. 

Ins. Club of Minneapolis—C. Newbury, 521 N. Y. Life Bldg., Minneapolis. 

Minneapolis Board of Fire Undrs.—C. Newbury, 521 N. Y. Life Bldg., 
Minneapolis. 

~~ Undrs. Assn.—P. H. Ware, Megr., 306 Foshay Tower, Minne- 
apolis. 

Minnesota Undrs. Assn.—B. K. Cowles, Minneapolis. 

Minn. Assn. of Ins. Agents—R. M. Thompson, Exec. Sec., 
tan Life Bldg., Minneapolis. 

Minn. Assn. of Mut. Ins. Cos.—A. J. Dahlstrom, Minneapolis. 

an. Sate Fire Prev. Assn.—W. W. Belford, 612 Plymouth Bldg., Minne- 
apolis. 

Northwestern Assn. of Mut. Ins. Cos.—S. T. Sager, Minneapolis. 

Northwest Auto Protective Assn.—E. S. Latta, 1126 Plymouth Bldg., 
Minneapolis. 

State Assn. of Farmers Mut. Ins. Cos.—A. E. Anderson, Cottonwood. 

St. Paul Board of Fire Ins. Undrs.—H. H. Adams, 134 E. 9th St., St. Paul. 


923 Metropoli- 


Mississippi 


Miss. Assn. of Ins. Agents—R. W. Roberts, 145 East Capitol St., Jackson. 
Mississippi Coast Fire Undrs. Assn.—Havard Jordan, Gulfport. 
Yazoo Delta Local Agents Assn.—Louis Bergman, Greenville. 


Missouri 


Associated Ins. Agts. & Brokers of St. Louis—C. C. Lang, 100 Wainwright 
Bidg., St. Louis. 

a Ins. Assn. of Mo.—J. W. Rodger, Sec.-Treas., 112 N. 4th St., St. 
ouis. 

Auto. Undrs. Club of Kan. and Mo.—Kansas City. 

Brox kfield Fire & Casualty Ins. Assn.—M. Long, 1-5 


sy Undrs. Assn. of St. Louis—J. W. Rodger, Mgr., 112 N. 4th St., St 
.ouis. 
~ Agents Asss. of Kansas City—Wilbur F. Maring, Jr., 916 Walnut 


Bldg., Kansas City. 
Ode City Brokers and Undrs. Assn.—Geo. Kumpf, Kansas City. 
Missouri Assn. of Ins. Agents—J. W. Rodger, 112 N. 4th St., St. Louis. 
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Missouri Ins. Council—Joseph J. McGee, Kansas City. 
——— State Fire Prev. Assn.—J. Burr Taylor, 1330 Pierce Bldg., St. 
uis. 
Springfield Fire Undrs. Assn.—H. J. Wassweiler, 1022 Landers Bldg., 
Springfield. 
State Assn. of Farmer’s County Mut. Fire Ins. Cos.—H. L. Shirley, 
Bunceton. 
St. Joseph Fire Prevention Bureau—St. Joseph 
St. Louis Fire Prevention Bureau—A. H. Schwarz, 705 Pierce Bldg., 
St. Louis. 
St. Louis Insurance Agents Coop. Society-—J. O’Toole, St. Louis. 
— Salvage Corps. of St. Louis—R. W. Smith, 1025 Pierce Bldg., St. 
uis. 
Montana 


Insurance Federation of Montana—E. F. Kilmer, Butte. 
Montana Special Agents Assn.—G. M. Binder, Great Falls. 


Nebraska 


Assn. of Omaha Ins. Cos.—P. K. Walsh, Omaha. 

Insurance Federation of Nebraska—Forrest N. Croxson, Omaha. 
Nebrasaka Assn. of Insurance Agents—R. E. Dominy, Hastings. 
Nebraska Farmers Mut. Reinsurance Assn.—-H. J. Woodworth, Tremont. 
North Platte Fire Prev. & Ins. Board—R. D. Rosmussen, North Platte. 
Omaha Assn. of Ins. Agents—G. H. Cramer, 209 So. 19th St., Omaha. 
Omaha Fire Insurance Agents Exchange—Arthur A. Westergard, Omaha. 


Nevada 
Nevada Assn. of Insurance Agents—E. R. Simms, Sparks. 


New Hampshire 
New Hampshire Assn. of Ins. Agents—R. N. Davis, North Conway. 
Profile Club—Miss June E. Foss, 156 Hanover St., Manchester. 
Manchester Fire & Cas. Assn.—T. M. Sheehan, 20 Hanover St., Man- 
chester. 
New Jersey 


Atlantic City Assn. of Ins. Agents—Alvin H. Morris, 62 So. S. Car. Ave., 
Atlantic City. 

Bergen County Assn. of Ins. Agents—H. L. Fenner, Orange. 

Board of Fire and Casualty Undrs.—Frank L. Foote, Elizabeth. 

Burlington County Board of Underwriters—J. William Pennell, Medford. 

Camden County Undrs. Assn., Inc.—Harry Berger, Camden. 

Firs Ins. Society of Newark, N. J.—C. Weston Bailey, Newark. 

Ins. Agents Assn. of Paterson—Geo. Clair, 15 Hamilton St., Paterson. 

New Jersey Assn. of Undrs.—E. M. Schmults, 1 E. Ridgewood Ave., 
Ridgewood. 

New Jersey Society of Insurance—J. E. T. McClellan, 31 Clinton St., 
Newark. 

New Jersey Special Agents Assn.—Theodore R. Roller, Newark. 

N. J. State Assn. of Mut. Fire Ins. Cos.—A. J. Ballinger, Pennington. 

Newark Board of Fire Undrs.—Julius Klein, Newark. 

Newark Ins. and Benking Athletic League—Wm. Rodgers, Newark. 

Perth Amboy Assn. of Ins. Agents—William H. Fraser, 214 Smith St., 
Perth Amboy. 

Plainfield Assn. of Ins. Agents—Leslie Slocum, 201 East Fifth St., 
field. 

Undrs. Assn. of Hudson County—H. B. Nelson, Jr., 239 Washington St., 
Jersey City. 

Underwriters Protective Assn.—Henry M. Slade, Newark. 


Plain- 


New Mexico 
New Mexico Ins. Agents Assn.—F. W. Graham, V.-P., Santa Fe. 


New York 


Albany Board of Undrs.—Alexander J. Young, 80-82 State St., Albany. 
Albany Field Club—David Davidson, Albany. 

Automobile Undrs. Service Bureau—-New York. 

Binghamton Fire and Cas. Club—J. F. Ackerman, 68 Exch. St., Bing- 


hamton. 

Board of Fire Undrs. of the City of Yonkers—B. E. Sullard, Yonkers. 

Suffolk County Assn. of Local Agents—U. P. Arthur, Huntington. 

Board of Undrs. of New York—J. E. Hoffman, 56 Beaver St., N. Y. 

- Fire Agents Assn., Inc.—Frederick Stussy, Jr., 153 Pierrepont 

Brooklyn. 

malian Ins. Brokers Assn.—J. L. Schneider, 44 Court St., Brooklyn. 

Cohoes Local Board of Fire Undrs.—W. K. Mitchell, Cohoes. 

Coop, Fire Undrs. Assn. of the State of N. Y.—Frank P. Tucker, Albany. 

Brownsville and East N. Y. Ins. Brokers Assn.—Louis Silver, Brooklyn. 

Drug and Chemical Club of N. Y.—F. E. Humphreys, New York. 

Dutchess County Assn. of Local Agents—F. L. Gardner, Jr., 39 Market 
St., Poughkeepsie. 

Fire Insurance Examiners Assn.—Stanley Gumpert, New York. 

Fire Ins. Club of Watertown—G. G. Inglehart, 215 Washington St., 
Watertown. 

Fire Undrs. of Rochester, N. Y.—E. M. Sparlin, Rochester. 

ss Brokers Assn. of N. Y., Inc.—Berthold M. Harris, 90 John St., 


Con ee Assn. of the Metropolitan District—Leonard Jacob, 25 W. 

43r t., N 

Glens Falls Ins. Club—c/o Training Div., Glens Falls Ins. Co., Glens Falls. 

Hornell Local Board of Undrs.—W. Dunning, Hornell. 

Improved Risk Mutuals—L. G. Weimer, Mer., 75 Fulton St., N. Y. 

Inland Marine Syndicate—F. V. P. Bryan, New York. 

Insurance Accountants Assn.—Frank P. Scott, 100 Wm. St., N. Y. 

Ins. Agents Club of Schenectady—Jacob H. Friedman, 527-29 State St., 
Schenectady. 

Insurance Agents Club of Utica—H. H. Williams, 1-4 Mann Bldg., Utica. 

Insurance Agents Assn. of Gloversville, N. Y.—H. agg Gloversville. 

Ins. Clerks Mut. Benefit Assn.—V. P. Wyatt, 150 Wm. St., } * 

Insurance Federation of State of N. Y.—Leonard L. aes, Home Sav- 
ings Bank Blidg., Albany. 

The Insurance Society of N. Y.—Edward R. Hardy, 100 Wm. St., N. Y. 

Insurance Square Club—G. A. Hamilton, Rosell, J. 

Knights of the Round Table of N. ¥-—. Mallalieu, New York. 

Lockport Board of Fire & Casualty Undrs.—Wm. C. Shapleigh, Lincoln 
Bldg., Lockport. 

Newburgh Board of Underwriters—Le Grand W. Pellett, ostnee. 

New York Board of Fire Undrs.—E. C. Decker, 85 John St., N. 

New York Ex-Fieldmen’s Society—W. C. Howe, N. Y. 

N. Y. State Assn. of Local Agents, Inc.—T. L. Rogers, 500 E. Main St., 
Little Falls. 

N. Y. State Assn. of Supervising and Adjusting Fire Insurance Agents— 
S. W. Ross, Syracuse. 

N. Y. State Central Org. of Co-operative Fire Ins. Cos.—E. W. Vary, 
Watertown. 
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N. Y¥. Suburban Field Club—F. M. Smith, White Plains. 

Niagara Falls Insuring Agents Club, Inc.—J. W. Jenny, Gluck Bldg., 
Niagara Falls. 

Orange Co. of N. Y. Assn. of Local Ins. Agency—C. F. Ritter, 116 North 
St., Middletown. 

Parcel Post Undr. Conf.—C. A. Bischoff, N. Y. 

Port Jervis Assn. of Undr. and Realtors—E. E. Noe, Port Jervis. 

Queens Co. Assn. of Local Agents, Inc.—J. E. Fries. 170-23 Jamaica Ave., 
Jamaica. 

Saratoga County Board of Fire Undrs.—B. H. Searing, Saratoga. 

Suburban N. Y. Field Club—William Steel, Jr., Hempstead. 

Syracuse Field Club—F. M. Kelley, Cahill Bldg., Syracuse. 

Syracuse Undrs. Exch.—W. H. Graham, Onondaga County Savings Bk. 
Bldg., Syracuse. 

Undrs. Assn. of City of Auburn—J. W. Hart. Auburn. 

Undrs. Assn. of Dutchess County—F. L. Gardner, Poughkeepsie. 

Underwriters Bd. at Rochester, N. Y.—-Louis Hawes, Rochester. 

Underwriters Salvage Co. of N. Y.—E. A. Zittel, 537-549 Broome St., N. Y. 

Watertown Ins. Exch.—_-B. A. MacDonald, Trust Co. Bldg., Watertown. 

Waverly Board of Underwriters—Edson A. Tilton, Waverly. 

Western New York Field Club—H. E. Bross, Rochester. 

Westchester Co. Assn. of Local Agents—E. Paul Schaefer, Mt. Kisco. 


North Carolina 


Charlotte Ins. Exch., Inc.—Louis L. Rose, 128 W. Trade St., Charlotte. 

Greensboro Ins. Exch., Inc.—C. A. McKeel, Greensboro. 

Ins. Federation of North Carolina—James Doyle, Raleigh. 

Local Board of Fire Undrs.—-S. C. Pulliam, 706 N. C. Bank & Trust Co. 
Bidg., Wilmington. 

N. C. Assn. of Ins. Agents—W. S. Markham, Durham. 


North Dakota 


Conservation and Fire Prev. Assn. of N. D.—M. G. Hagen, Fargo. 
Fargo-Moorhead Agts. Assn.—H. J. Muehlenbein, 1201 13th Ave., N. Fargo. 
Freight Agents Assn.—H. M. Hansen, Fargo. 
Insurance Agents Assn. of Fargo—John Oliver, Box 84, Fargo. 
Insurance Federation of North Dakota—F. W. Newberry, Jamestown. 
N. D. Fire Undrs. Assn.—D. C. Brown, Box 211, Fargo. 
N. D. Fire Prev. Assn.—W. G. Curtis, Box 949, Fargo. 
Ohio 

Assn. of Ins. Undrs. of Columbus—R. Knepper, Columbus. 
Auto. Undrs. Club of Ohio—Earl A. Reid, 2450 A. I. U. Bldg.. Columbus 
Cincinnati Fire Undrs. Assn.—J. F. Schweer, 1304 First Natl. Bank Bldg., 

Cincinnati. 
Cincinnati Insurance Society—M. L. Steelting, Cincinnati. 
Dayton Fire Ins. Exch.—G. H. Kramer, Dayton. 
Farmer (Ohio) Mut. Fire Prot. Assn.—F. Richardson, Farmer. 
Federation of Mut. Ins. Assns. of Ohio—A. F. Little, Covington. 
Fire Ins. Clearing Assn.—S. J. Horton, 811-241 Euclid Bldg., Cleveland. 
Fire Prev. Assn. of Ohio—H. D. Smith, 2450 A. IL. U. Bidg., Columbus. 
Ins. Board of Cleveland—S. J. Horton, 811-241 Euclid Bldg., Cleveland. 
Ins. Federation of Ohio—H. Irantham, 17 S. High St., Columbus. 
Insurance Society of Cleveland—Ellis Ryan, Cleveland. 
Ins. Soc. of Columbus—R. M. Knepper, 44 E. Broad St., Columbus. 
Lorain Ins. Assn.—Wm. Robbins, 7 Pierce Blk., Lorain. 
Ohio Assn. of Fire Undrs.—414 Hartman Bldg., Columbus. 
Ohio Assn. of Insurance Agents—W. H. Tomlinson, Columbus. 


Ohio Federation of Mut. Ins. Assn.—A. F. Little, Covington. 

Ohio Fire Undrs. Assn.—H. R. Underwood, 2450 A. I. U. Blidg., Columbus. 

Ohio Mut. Ins. Cos. Assn.—Geo. M. Gray, Coshocton. 

Ohio Windstorm Assn.—G. W. Miller, Peyserous. 

Toledo Assn. of Ins. Agents—N. W. Reed, 1131 Nicholas Bldg., Toledo. 

Youngstown Assn. of Insurance Agents—G. E. McNab, Jr., 615 Dollar 
Bk., Youngstown. 


Oklahoma 


Associated Fire & Casualty Undrs. of Okla. City—Mott M. Keys, 440 
Commerce Exch. Bldg., Okla. City. 

Insurance Federation of Oklahoma—Chas. E. Stickley, Okla. City. 

Okla. Assn. of Insurors—Mott M. Keys, 440 Commerce Exch. Bldg., Okla. 
City. 

Oklahoma City Board of Fire Undrs.—Okla. City. 

Okla. Fire Undrs. Assn.—Jas. E. Sharpe, Okla. City. 

Okla. Fire Prev. Assn.—W. S. Eberle, 304 Key Bldg., Okla. City. 

Tulsa Fire Ins. Board—D. A. Mullen. Tulsa. 


Oregon 


The Insurance Exchange of Portland—A. D. Barbur, Portland. 
Ins. Federation of Oregon—J. H. Bryant, Portland. 
Oregon Ins. Agents Union— 


Pennsylvania 


Allentown Ins. Exch.—Chas. Seaman, B. & B. Bidg., Allentown. 

American Agents & Brokers Assn.—Philadelphia. 

Connellsville Ins. Agents Assn.—J. R. Laughlin, First Natl. Bank Bldg., 

Connellsville Ins. Agents Assn.—R. Laughlin, First Natl Bank Bldg., 
Connellsville. 

Conser. and Fire Prev. Assn. of Central Pennsylvania—Wilkes-Barre. 

Erie Assn. of Ins. Agents—H. L. James, 20 W. 9th St., Erie. 

Fire and Casualty Ins. Assn. of York—Roy L. Geesey, York. 

Harrisburg Asso. of Ins. Agents—C. M. Thumma, 106 Chestnut St., 
Harrisburg. 

Independence Bureau—J. A. Wellington, Mgr., Philadelphia. 

Ins. Agents Assn. of Hazleton, Pa., Inc.—R. J. Wilford, Hazleton. 

Ins. Assn. of Bethlehem & Vicinity—Edward L. Myers, Bethlehem. 

Ins. Assn. of Central Pennsylvania—C. M. Thumma, Harrisburg. 

Insurance Club of Piitsburgh—J. J. O’Donnell, Pittsburgh. 

Ins. Assn. of Easton and Vicinity—D. T. Pursel, Easton Tr. Bldg., Easton. 

The Insurance Federation of Pa., Inc.—Homer W. Teamer, 131 S. Fourth 
St., Philadelphia. 

Insurance Society of Philadelphia—H. H. Kerry, Philadelphia. 


Texas 


Amarillo Ins. Exchange—Fancher Upshaw, Amarillo. 

Beaumont Ins. Exch.—Mrs. W. B. Sheffield, 301 San Jacinto Bldg., 
Beaumont. 

Corsicana Ins. Exch.—G. Goldberg, Corsicana. 

Dallas Ins. Agents Assn.—A. Johnson, c/o Chamber of Commerce, Dallas. 

Insurance Federation of Texas—Craig Belk, Houston. 

Ft. Worth Ins. Undrs. Assn.—Drexel G. Foreman, Fort Worth. 

Galveston Ins. Board—E. L. Dorsey, 811 Medical Arts Bidg., Galveston. 

The Insurance Exchange—Fancher Upshaw, Amarillo. 

Insurance Exchange of Fort Worth—A. D. Langham, Fort Worth. 

Ins. Exch. of Houston—C. A. Pickett, Houston Chamber of Commerce 
Bidg., Houston. 

















opportunity. 


Indiana. 


| 111 North Broad Street 


OPPORTUNITY. 


Opportunity for General Agents means a | 
| chance to make a good living now and build for 
| a future that will be secured. 


Our General Agent’s contract offers this 


We especially invite correspondence with ex- 
perienced life men in the following territory— 
Western Pennsylvania, Ohio, Michigan and 


PHILADELPHIA LIFE INSURANCE COMPANY 














Philadelphia, Pa. 
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Local Undrs. Assn. of Texas—W. N. Stacey, Austin. 
San Antonio Insurance Exchange—F. F. Ludolph, San Antonio. 
Temple Ins. Exch.—R. M. Newton, 820 N. Second St., Temple. 


Texes Assn. of Ins. Agents—D. G. Foreman, 111 East 9th St., Fort 
Worth. 
Texas Fire Ins. Dept.—R. S. Mauk, comr., Eleventh & Brazos Sts., Austin. 


Utah 
Fire Undrs. Assn. of Salt Lake City—E. M. Cannon, Salt Lake City. 
Ins. Federation of Utah—Geo. J. Cannon, 20 Main St., Salt Lake City. 
Utah State Assn. of Ins. Agents—E. M. Cannon, 18 E. S. Temple St., 
Salt Lake City. 
Vermont 


Bd. of Fire Undrs. of Addison and Chittenden Counties—H. A. Allen, 
Burlington. 

Board of Fire Undrs. of Franklin Co.—Dana E. Buckley, St. Albans. 

Ins. Federation of Vt.—W. A. Clark, Rutland. 

North Eastern Vt. Assn. of Undrs.—A. W. Hawkinson, St. Johnsbury. 

Vermont Assn. of Ins. Agents—Miss Mary Louise Milo, 29 Kingman St., 
St. Albans. 

Virginia 

The Assn. of Fire Undrs. of Norfolk City—A. G. Stephenson, 314 Boush 
St., Norfolk. 

Assn. of Fire Undrs. of Portsmouth—C. J. Duke, Jr., Portsmouth. 

Fire ~ 9 Field Club of Va.—A. L. Owen, 311 Am. Natl. Bk. Bldg., Rich- 
mond. 

Ins. Exch. of Richmond, Va.—Archer L. Richardson, 201-2 Mut. Bldg., 
Richmond. 

Insurance Federation of Va.—Lewis C. Adair, Richmond. 

Roanoke. Ins. Exchange—Vernon Gregory, Roanoke. 

Virginia Assn. of Ins. Agents—F. S. Blanton, Farmville. 

Virginia Field Club—A. L. Owen, Richmond. 


Washington 


-— = Marine Undrs. of Seattle—E. H. Hutchinson, 400 Colman Bldg.., 
eattle. 


eee 


Ins. Agents League of Washington, Spokane. 

Insurance Exchange of Seattle—Ruth Snashall, Seattle. 

Spokane Ins. Assn.—T. J. Meenach, 509 She herwood Bldg., Spokane. 

Tacoma Fire Ins. Agents Assn.—E. L. Hiberly, Tacoma. 

West Virginia 

Charleston Board of Fire Undrs.—Meredith Carver, Charleston. 

Fire Prev. Committee of the W. Va. Undrs. Assn.—Edwin P. Douglass, 
Chrn., Parkersburg. 

— Local Board of Fire Undrs.—G. P. Whetsell, 1 Heavner Bldg., 
Elkins. 

Huntington Board of Fire Undrs.—Harlan Justice, Huntington. 

Insurance Federation of W. Va.—P. R. Callahan, Wheeling. 

Local Board of Underwriters—J. L. Van Verth, Huntington. 

W. Va. Assn. of Ins. Agents—Harlan Justice, Union Bk. Bldg. Hunt- 
ington. 
. Va. Fire Undrs. Assn.—A. S. Whiteley, 403 Wheeling Steel Corp. 
Bldg., Wheeling. 

W. Va. Uniformity Assn.—Percy Ling, chrn., 150 Wm. St., N. Y. 


Wisconsin 


 ~ os Lac Board of Ins. Undrs.—A. J. Petrie, 104 S. Main St., Fond 
u c. 
Green Bay Board of Fire & Gas. Undrs.—Earl E. Fisk, Green Bay. 
Insurance Federation of Wisconsin—Mrs.. Myrtle B. West, Oshkosh. 
Insurance Undrs. Assn. of Beloit—M. J. McDonald, Beloit. 
Waukesha Board of Fire Udrs.—Edwin T. Eaton, Waukesha 
Wisconsin Assn. of Insurance Agents—Joseph G. Grundle, Milwaukee. 
Wisconsin Fire Undrs. Assn.—E. L. Peg Milwaukee. 
Wisconsin Field Men’s Club—F. W. Otto, Milwaukee. 
Wisconsin Ins. Club—C. P. Hall, 7608 W. State St., Wauwatosa. 
——a Managing Committee—J. V. Parker, 229" W. Adams St., Chi- 
cago, Ill. 
Wisconsin Assn. of Mut. Ins. Cos.—A. J. Rammer, Sheboyga 
Wis. State Fire Prev. Assn.—Clarence R. James, 413 Genel 'Blk., Mil- 
waukee. 
Wyoming 


Insurance Federation of Wyoming—Cheyenne. 
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Cuba 


Cuban Assn. of Fire Ins. Cos.—Jose J. Toscano, Havana. 


FIRE INSURANCE RATING BUREAUS 
SECTIONAL ORGANIZATIONS 


Board of Fire Underwriters of the Pacific—H. F. Badger, 914 Merchants 
Exch. Bidg., San Fran., Cal. 
General inspection Bur.—Chas. J. Lund, Mgr., Hennepin Ave. at 6th St., 


Minneapolis, Minn. 

Middle Dept. Rating Assn.—Louis Wiederhold, Jr., Exec. Mgr., 414 
Walnut St., Philadelphia, Pa. 

Mountain States Inspection Bureau—-W. J. Kulp, Mgr., Denver, Colo. 

New England Ins. Exch.—Ralph Sweetland, 40 Broad St., Boston, Mass. 

South Eastern Undrs. Assn.—Jos. S. Raine, Atlanta, Ga. 

Western Acturial Bur.—J. V. Parker, Mgr., 222 W. Adams St., Chi- 


ago, Ill. 


Western Factory Ins. Assn.—S. W. Tripp, Mgr., Chicago, Il. 
Western Sprinklered Risk Assn.—J. Harvey Patterson, Mgr., South 
Chicago, lll. 
STATE AND LOCAL ORGANIZATIONS 
Mgr., First 


Alabama Inspection and Rating Bureau—L. P. Goodwin, 

Nat'l. Bk. Bldg., Montgomery, Ala. } 
Arizona Equitable Rating Office—M. R. Colwell, Mgr., Phoenix, Ariz. 
Arkansas Fire Prev. Bur.—T. F. Baker, Mgr., 512 Hall Bldg., Little 


Rock, Ark. 
Rocky Mountain Fire Undrs. Assn.—Frederick Williams, Denver, Colo. 
Undrs. Assn. of the D. C.—E. R. Hardy, Mgr., 15 and H Sts., N. W., 
Washington, D. C. 
National Inspection Co.—H. B. Vhrissinger, Chicago, IIl. 
Florida Inspection and Rating Bureau—J. H. Holmes, Mgr., Jacksonville, 
Fla. 
Georgia Inspection ard Rating Bureau—aAtlanta, Ga. 
Hawaii Rating Bureau—B. Froiseth, Honolulu. 
Chicago Board of Undrs.—Ernest Palmer, Gen. Megr., Chicago, IIl. 
Ill. Inspection Bureau—Frank H. Jones, Publisher, Chicago, Ill. 
Insurance Exchange—Chicago, III. 
Ind. Inspection Bur.—E. M. Sellers, Mgr., 320 N. Meridian, Indianapolis. 
lowa Insurance Service Bureau-—-K. L. Walling, Publisher, Des Moines, 


Iow.a 


Kansas Inspection Bur.—W. C. Hodges, Mer., Topeka, 


701 Jackson St., 


940 Starks Bldg., Louis- 


Kan. 

Kentucky Actuarial Bur.—G. H. Parker, Megr., 
ville. 

Louisiana Rating = Fire Prev. Bur.—R. P. Strong, 5319 Dryades St., 
New Orleans, 

Assn. of Fire ede. of Baltimore City—Carl W. Wheelock, Sec.-Mer., 
Baltimore, Md. 

Boston Board of Fire Underwriters—J. Davis, 40 Broad St., Boston, Mass. 

a ~ Auto Rating and Acc. Prev. Bureau—W. J. Constable, Watertown, 

ass. 
Mich. Inspection Bureau—O. M. Henn, Mer., Detroit, Mich. 
Mer., Jackson, Miss. 


Miss. State Rating Bureau—L. T. Wheeler, 

Missouri Inspection Bureau—-Paul W. Terry, Megr., St. Louis, Mo. 

Neb. Inspection Bur.—F. Stanberry, Publisher, Standard Oil Bldg., 
Omaha, Neb. 

New Hampshire Board of Underwriters—L. Clarner, Jr., Concord, N. H. 

Schedule Rating Office of N. J.—L. A. Watson, Expert, 31 Clinton St., 
Newark, N. J. 

Buffalo Assn. of Fire Underwriters—L. P. Humphrey, Buffalo, N. Y. 

New York Fire Ins. Rating Organization—W. J. Ward, N. Y. 

New York Fire Insurance Exchangs—H. E. Hess, Mer., N. Y. 

Suburban Fire Insurance Exchange—W. H. Scoop, N. Y. 

Undrs. Assn. of N. Y. State—L. Daw, 400 East Genesee St., Syracuse, 


ee, Be 
N. C. Inspec. and ane Bur.—Landon Hill, Mgr., Commercial Bk. 


Blidg., Raleigh, N. 

Ohio Inspection | T. B. Sellers, Mgr., Columbus, Ohio. 

Okla. Inspection Bur.—C. T. Ingalls, Mgr., 801 Mercantile Bldg., Okla. 
City, Okla. 

Oregon Insurance Rating Bureau—Jas. N. McCune, Prop., Portland, Ore. 

Ins. Assn. of Providence, R. I.—Edward Devine, 309 Hospital Trust Bldg., 
Providence, R. I. 

S. C. Inspection and Rating Bur.—James R. Parker, Mgr., Central Union 
Bk. Blidg., Columbia, S. C. 

Tennessee Inspection Bureau, J. H. Norton, Mgr., Nashville, Tenn. 

Texas Inspection Bureau—Eugene Bullock, Allen Bldg., Dallas, Tex. 

_“~ of Ins. Commissioners (Texas)—J. De Weese (F. C.), Austin, 
ex. 

Va. Insurance Rating Bureau—-E. W. Spencer, Megr., Richmond, Va. 

Wash. Surveying and Rating Bur.—J. K. Woolley, Mgr., 1122 Exch. 
Bldg., P. 6 Box 1818, Seattle. 

West Virginia Inspection Bureau—T. B. Sellers, Mgr., Columbus, Ohio. 

or aa Rating Bureau--Geo. H. Hannan, 626 E. Wis. Ave., Milwaukee, 

is. 

Milwaukee Board of Fire Undrs.—E. P. Hunkel, 207 E. Mich. St., Mil- 

waukee, Wis. 


CANADIAN ORGANIZATIONS 


Fire Branch of the B. C. Ins. Undrs. Assn.—J. L. Noble, Mgr., Van- 


couver. 
Canadian Fire Undrs. Assn.—Leonard Howgate, 410 St. Nicholas St., 


Montreal. 
Nova Scotia Board of Fire Undrs.—E. J. Fahie, 58 Bedford Row, Halifax. 


New Brunswick Board of Fire Undrs.—H. M. Farmer, 65 Prince William 


St., St. John. 
Newfoundland Board of Undrs.—J. B. Baird, St. John. 
Prince Edward Island Board of Fire Undrs.—C. A. Beer, Richmond Et., 


Charlottetown. 
Western Can. Ins. Undrs. Assn.—L. T. Chadwick, 1100 Paris Bldg., 


Winnipeg, Man. 


CASUALTY, SURETY AND MISCELLANEOUS UNDERWRITERS 
ASSOCIATIONS 


Accident and Health Managers Club—Geo. W. Kemper, San Fran., Cal. 
Accident and Health Underwriters Club of N. Y.—Francis T. Curran, 


100 Maiden Lane, N. 
Accident Underwriters Assn. of Boston—Robert L. Brown, Boston, Mass. 


Alliance Against Accident Fraud—F. L. Arnold, 100 Wm. St., N. Y. 
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American Museum of Safety—A. S. Regula, 165 Broadway, N. Y 

American Mutual Alliance—A. V. Gruhn, Gen’l] Mgr., 60 E. 42nd St., , & A 

American Mutual Alliance (Chicago Branch)—A. Vv. Gruhn, Chicago, Il. 

Associa Companies Compensation and Public Liability—James M. 
Bugbee, Sec.-Treas., Hartford, Conn. 

Association of Cas. and Surety Executives—F. Robertson Jones, N. Y. 

Association of Surety City Agents of New York—James L. Nolan, 80 
Maiden Lane, N. 

Atlanta Casualty Exchange—H. D. Dyke, Atlanta, Ga. 

Automobile Protective and Information bureau—«. L. Kichards, 
Mgr., Chicago, Ill. 

Auto. Undrs. Club of Ohio—Earl A. Ried, 2450 A. I. U. Bidg., Columbus. 

Boiler and Engineering Insurance Service Bureau—E. M. Hammerschlag. 


Sect. & 


N. Y. 

Buffalo Association of Casualty Underwriters—C. W. Murphy, Buffalo, 
» we 

Bureau of Personal Accident and Health Underwriters—F. Robertson 
Jones, 1 Park Ave., N. Y. 

Bureau of Publicity, Casualty Insurance—-Wm. Brosmith, Mgr., Hart- 
ford, Conn. 

Burglary Insurance Underwriters Association of Northern Cal.—T. J. A. 
Tiedemann, San Francisco, Cal. 

Burglary Underwriters Assn. of Chicago—J. J. Falvey, Chicago, IIl. 

California Conference on Acquisition and Field ‘een for Casualty 
Ins.—T. J. A. Tiedemann, San Francisco, Cal. 

Canadian Cas. Undrs. Assn.—J. H. King, 200 Bay St., 
Can. 

Casualty Actuarial Society—Richard Fondiller, 90 John St., N. Y. 

Casualty Adjusters Assn. of Chicago—R. T. Luce, Chicago, III. 

Casualty & Surety Field Club of Mich.—R. N. Brannan, 2311 First Nat’l. 
Bank Bldg., Detroit, Mich. 

Casualty and Surety Club of Baltimore—Wm. E. Moore, Baltimore, Md. 

Casualty Assn. of Los Angeles—J. E. Joseph, Pres., Los Angeles, Cal. 

Casualty Conference Assn. of Greater Kansas City—C. W. Trenary, 
Kansas City, Mo. 

Casualty Information Clearing House, Inc.—Henry Swift Ives, V.P. & 


Sec., Chicago, Ill. 
Casualty Insurance Club of Rochester—Royal H. Bosshard, Rochester, 


Lorento, Ont., 


Casualty Insurance Exchange of New York—George G. Wetzel, N. Y. 

Casualty and Surety Undrs. Assn. of Greater Kansas City—Wilbur F. 
Maring, Jr., 916 Walnut St. Bldg., Kansas City, Mo. 

Casualty and Surety Club of N. Y.—H. L. Cox, 75 William St., N. Y. 

Casualty Underwriters Association of Chicago—Louis J. Kempf, Pres., 
Chicago, Lil. 

Casualty Undrs. Bd. of Cal.—T. J. A. Tiedemann, San Francisco, Cal. 

Casualty Undrs. Assn. of Cleveland—Wilfred L. Read, Cleveland, Ohio. 

Casualty Undrs. Assn. of = Donald M. Wood, Treas., Chicago, IIl. 

as a if Undrs. Assn. of N. J.—H. P. Reardon, 60 Park Place, Newark 
aN. . 

Casualty Undrs. Assn. of Phila.—Jas. B. Councilman, 
Phila., Pa. 

Casualty Undrs. Assn. of R. I—C. Arthur Lord, Providence, R. I. 

Casualty Undrs. Assn. of Wis.—Theodore S. Johnson, Milw., Wis. 

Casualty Underwriters of Ohio—S. L. Cotter, Columbus, Ohio. 

Central New York Claim Association—W. M. Wilbur, Syracuse, N. Y. 

Chicago Claim Assn.—Garfield Donovan, Chicago, IIl. 

Cincinnati Cas. and Surety Undrs. Club—Allan G. Tow, Cincinnati, O. 

Cleveland Casualty Conference—Thomas D. Russell, Cleveland, Ohio. 

Compensation Ins. Rating Board—Geo. A. Dierauf, 370 ith Ave., N. Y. 

Compensation Rating and Inspection Bureau of N. J.—A. R. Lawrence, 
Chairman, 60 Park Place, Newark, N. J. 

Explosion Conference—John Carl, New York, N. Y. 

Harrisburg Assn. of Ins. Agents, Inc., Clarence M. Thumma, 106 Chest- 
nut St., Harrisburg, Pa. 

Health and Accident Managers Club—R. W. Gabriel, San Francisco, Cal. 

Health and Accident Undrs. Conf.—Harold R. Gordon, 176 W. Adams St., 
Chicago, IIl. 

Industrial Insurers’ Conference—P. W. Jones, Macon, Ga. 

Illinois Branch National Bureau of Casualty and Surety Underwriters— 
Peter Buslah, Branch Megr., Chicago, Ll. 

Insurance Claim Assn. of America—H. F. Wenzel, 166 W. Jackson Blvd., 


122 S. Fourth St., 


Chicago, Il. 
Insurance Economics Society of America—J. F. Ramey, 1607 Howard 
Ave., Chicago, IIl. 
F. Robertson 


International Assn. of Casualty and Surety Underwriters 
Jones, 1 Park Ave., N. Y. 

International Association of Industrial Accident Boards and Commis- 
sions—Chas. E. Baldwin, Washington, D. C. 

International Assn. of Ins. Counsel—John A. Millener, Rochester, N. Y. 

a Claim Assn.—L. I. Graham, 215 Pershing Road, Kansas 
City, 

eteomationad Federation of Commercial Travelers Insurance Organiza- 
tions—Ira F. Libby, Boston, Mass. 

Massachusetts Rating and Inspection Bureau--W. N. 
Mer., 89 Broad St., Boston, Mass. 

-—~ Cas. Undrs. Assn.—Edith M. Peabody, 1 Liberty Square, Boston, 

ass. 

Mass. Auto. Rating and Accident Prev. 
Broad St., Room 215, Boston, Mass. 
National Agency Managers Association of Health & Accident Insurance— 

Norman H. Folson, Cleveland. Ohio. 

National Agency Committee of Conference on Acquisition and Field 
Supervision Cost for Casualty Insurance—J. M. Haines, Vice-Chair- 
man, New York, N. 

National Association of Automobile Inter-Insurors—H. G. Rockwood, 


Springfield, Ill. 
National Assn. of Cas. and Surety Agents—Chas. H. Burras, 105 W- 


Magoun, Gen’l. 


Bureau—Chas. S. Warren, 8% 


Adams St., Chicago, III. 
National Assn. of Mut. Cas. Cos.—J. M. Eaton, 230 N. Mich. Ave., 
Chicgo, Ill. 
National Bureau of Cas and Surety Undrs.—Peter Malah, Br. Mgr.- 
175 Jackson Blvd., Chicago, Ill vue 
151 Fift 


National Council on Compensation Ins.—H. F. Richardson, 


Ave., 
National Safety Council—W. H. Cameron, Managing Dir., Chicago, Ill. 
New York Claim Association—L. E. Vogel, 100 Maiden Lane, N. Y. 
New York Rating Office of the National Bureau of Casualty and Surety 
Underwriters—J. Laguette, Mer., 60 John St., N. Y. 
Ohio Conference of Health and Accident Companies—W. R. Sanders, 
Sec., Cincinnati, Ohio. 
Omaha Association of Insurance Agents—G. H. Cramer, Omaha, Neb. 
Omaha, Neb., Casualty and Surety Assocaition—A. A. Westergaaré, 


Omaha, Neb. 
The Pacific Coast Automobile Underwriters Conference—T. J. A. Tied& 


mann, San Francisco, Cal. 
Plate Glass Assn. of Cal. —T. J. A. Tiedemann, San Francisco, Cal. 
Plate Glass Ins. Exchange of N. Y.—P. F. Biglin, 80 Maiden Lane, N. Y- 
Safety Amer., Museum of—J. Floyd Parker, 141 East 29th St., N. Y. 
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Surety Assn. of America—R. R. Gilkey, N. Y. 
The Self-Insurers Assn.—O. G. Browne, Rm. 1248, 466 Lexington Ave., 
N. Y. 

Surety Association of Portland—G. W. Haerle, Pres., Portland, Ore. 
Surety Assn. of America, Roscoe R. Gilkey, 60 John St., N. Y. 

Surety me Assn. of the City of N. Y.—Wm. S. Donaghy, 150 Wm. 

N. ¥ 
Assn. 


St., 
1221 W. Jackson 
Blvd., Chicago, Ill. 


Surety Undrs. 

Surety Undrs. Assn. of Mass.—C. B. Bristol, 40 Broad St., Boston, Mass. 
Surety Undrs. Assn. of Southern Cal.—Don Ladd, Los Angeles. 

Surety Undrs. Assn. of Milw., E. F. Halkey, 611 N. Broadway, Milw., Wis. 
Surety Underwriters Assn. of Cal.—J. S. Elliott, San Francisco. 

Surety Undrs. Assn. of Northern Cal.—F. S. Burland, 369 Pine St., 
Francisco. 

Surety Underwriters Assn. of Spokane—Abe Kalm, Spokane, Wash. 

Surety Cae. Assn. of the City of Phila., Fred W. Moore, 143 S. 4th St., 
Phila., Pa. 

Surety Undrs. Assn. of St. Louis—Fred H. Doenges, Pres., St. Louis, 

Towner Rating Bureau—-R. H. Towner, Megr., 160 Broadway, | | 2 

Toledo Acc. & Health Managers Club—J. D. Momenee, 320 Superior St., 
Toledo, Ohio. 

Undrs. Board of Rochester, Inc., 
Rochester, N. Y. 

Western Auto Undrs. Conference—E. L. Rickards, Chicago, IIl. 

Wis. Plate Glass Insurance Exchange—R. H. Dunphy, Milwaukee, Wis. 

Workmen’s Comp. Pub. Bureau—l. Robertson Jones, N. Y. 

Workmen’s Comp. Reins. Bureau—!. W. Morrison, 1 Park Ave., 


of Chicago—-S. P. Armstrong, 


Sap 


Mo. 


Louis Hawes, 405 Commerce Bldg., 


N. Y. 
INSURANCE FEDERATIONS 


America, Inc.—John T. Hutchinson, New York, N. Y. 
Arkansas—M. Anderson, Little Rock, Ark. 
British Columbia—Charles Dickens, Vancouver, B. 
Cal.—J. H. Schively, 465 California St., 
Colorado—Thos. F. Azpell, Denver, Colo. 
Florida—W. Malcolm McCorry, Jacksonville, Fla. 
Georgia—F. Dodd, Atlanta, Ga. 
Idaho—F rank G. Ensign, Boise, Idaho. 
Illinois—E. M. Ackerman, Sec. Treas., 
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Ins. 


C., Can. 
San Francisco. 
Ins. 


175 W. Jackson Blvd., 


Indiana—Joseph G. Wood, 301 Circle Tower, Indianapolis, 
Ilowa—Joel Tuttle, Des Moines, Iowa. 
Kentucky—T. Carter, Tiller, Louisville, Ky. 
Louisiana—W. H. Klinesmith, New Orleans, La. 
Maine—Leon W. Helson, Portland, Me. 
Maryland—R. H. Thompson, Chairman, Baltimore, 
Mass.—Miss Mary A. Blackburn, 11 Beacon St., 
Mich.—Theodore J. Hennes, 2489 First Natl. 


Ind 





Md. 
Boston. 
Bk. Bldg., 


Minnesota—Clyde B. Helm, 521 New York Life Bld., Minne- 
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Montana—FE. F. Kilmer, Act. Sec., Butte, Mont. 
Nebraska—F. N. Coxson, Omaha, Neb. 

State of New York—L. Saunders, Home Savings Bk. Bidg., 
North Carolina—James H. Doyle, Charlotte. 

North Dakota—Frank Newberry, Jamestown. 

Ohio—H. Irantham, 17 S. High St., Columbus. 
Oklahoma—C. E. Stickley, Oklahoma City, Okla. 
Oregon—J. H. Bryant, Portland, Ore. 

Penn.—Homer W. Teamer, 131 S. Fourth St., Philadelphia. 
Rhode Island—C. Arthur Lord, Providence, R. 1. 

South Dakota—N. 8S. Tyler, Redfield, S. D. 
Tennessee—C. C. Dabney, President, Nashville, 
Texas—Craig Belk, Houston, Tex. 

Utah—G. J. Cannon, 20 Main St., Salt Lake City, Utah 
Vermont—W. A. Clark, Rutland, Vt. 

Virginia—Lewis C. Adair, Richmond, Va. 
Washington—J. C. Coart, Pres., Seattle, Wash. 

West Virginia—P. R. Callahan, Wheeling, W. Va. 
Wisconsin—Mrs. John West, Oshkosh, Wis. 
Wyoming—C. W. Riner, Pres., Cheyenne, 


LIFE INSURANCE ORGANIZATIONS 
Actuarial Society of America—J. B. Maclean, 393 


American Institute of Actuaries—E. G. Fassel, 
American Life Convention—Byron K. Elliott, 


Tenn. 


Ins. 


Ins. Wyo. 


7th Ave., N. Y. 
Milwaukee, Wis. 


General Counsel, St. Louis, 


Mo. 
Association of Life Agency Officers—John Marshall Holcombe, Jr., 6 
Myrtle St., Hartford, Conn. 


Association of Life Insurance Counsel—H. C. Bates, 1 Madison Ave., N. Y. 

Association of Life Ins. Medical Directors of America—Dr. Edwin G. 
Lewis, P. 6, Box 594, Newark, N. J. 

Association of Life Ins. Presidents—George T. Wight, 165 Broadway, 

Association of Omaha Insurance Companies—P. K. Walsh, Omaha, Neb. 

Guedion Life Ins. Officers Assn.—John Appleton, 302 Bay St., Toronto, 
nt. 

Group Association of Life Insurance Companies—H. S. Beers, c/o Aetna 
Life Ins. Co., Hartford, Conn. 

Hawkeye State Fraternal Congress—C. J. Graves, Des Moines, Iowa. 

Industrial Insurers’ — Ww. Munford, Continental Life Ins. 

Washington, D. C. 

- Institute of Hartford—Clifford R. Haskins, 140 Garden St., 
onn. 

Insurance Institute of Toronto—C. 

Life Irs. 


Hartford, 


Elvins, Toronto, Ont. 
Sales Research Bureau—John M. Holcombe, Jr., Mgr., 6 Myrtle 
St., Hartford, Conn. 


National Assn. of Life Underwriters—Lester O. Schriver, Peoria, III. 


National Federation of Mutual Life Associations—Nelson O. Tiffany, 
Buffalo, N. Y. 
National Convention of Insurance Commissioners—Albert S. Caldwell, 


Nashville, Tenn. 


National Fraternal Congress of America—Thos. H. Cannon, 30 N. 
Salle St., Chicago, II. 


National Negro Ins. Assn.—W. Ellis Stewart, 3511 S. Parkway, Chicago, 


La 


_— Life Convention—E. G. Brown, Southwestern Life Bldg., Dallas, 
e 


x. 
ame Fraternal Congress—John H. Cullom, 4725 East Side Ave., Dallas, 
ex. 


STATE AND LOCAL ASSOCIATIONS OF AGENTS 


Aberdeen, S. D.—Bern Dickinson, Capitol Bldg. 
bilene, Tex.—Alexander Bohnert, 210 Alexander Bldg. 
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Akron, Ohio—Nat Lewers, 1920 Central Tower. 
Albany, N. Y.—Spencer L. McCarty, 100 State Street. 
Albuquerque, N. M.—Robert Bruce, Box 575. 
Allentown, Pa.—H. Warren Hammel, Main & Noble Sts. 
Altoona, Pa.—Harry Schoel, 1107 2lst Ave. 
Amarillo, Tex.—W. M. Benton, Amarillo Building. 
Ann Arbor, Mich.—Russell C. Bradley, 312 First National Bank Bldg. 
Anniston, Ala.—E. L. Rivers, Liles Bldg. 
Ashville, N. C.—K. W. Partin, Box 908. 
Ashland, Ky.—Fred Menefee. 
Ashtabula, Ohio—E. C. Woodworth, 1813 East 46th St. 
Atlanta, Ga.—Sidney L. Daniel, 1001 Grant Bldg. 
Atlantic City, N. J.—Margaret Durando, = Professional Arts Bldg. 
Austin, Tex.—James Nichols, 205 W. 7th S 
Baltimore, Md.—G. S. Robertson, 514 Park Bank Bldg. 
Barre, Vt.—Harold T. Hawes, 143 Washington Street. 
Baton Rouge, La.—E. L. Jordon, 719 Bungalow Lane. 
Battle Creek, Mich.—Carl Gray, 705 Old Merchants Tower. 
Beatrice, Neb.—George A. Lessenhop. 
Beaumont, Tex.—Mrs. Alma Ware Crosby, Goodhue Bldg. 
Bellingham, Wash.—Mrs. Anna F. Prentice, 318 Bellingham N. B. Bldg. 
Benon Harber, Mich.—Frank L. Daniels, Gray Bldg. 
Berlin, N. H.—Roland A. Rousseau, Box 3. 
Billings, Mont.—Harold Patton. 
Binghamton, N. Y.—W. A. Miller, Press Bldg. 
Birmingtam, Ala.—A. B. Hale. 
Bismarck, N. D.—C. E. Pickles, 405 Broadway. 
Bloomington, Ill.—C. O. Hamilton, 207 Livingston Bldg. 
Boise, Idaho—lIrving H. Stoddard, Box 2338 
Boston, Mass.—Albert Lythgoe, 19 Pearl St. 
Bridgeport, Conn.—Theo. Phillips, 945 Main Street. 
Buffalo, N. Y.—Ford W. Turgeon, 324 Walbridge Bldg. 
Burlington, Vt.—Edward V. Lanoue, 209 College Street. 
Butler, Pa.—Mrs. Mabel R. Findley, 516 W. Jefferson Street. 
Camden, N. J.—Edwin Pearson, 5th and Market Streets. 
Canton, Ohio—C. E. Bidwell, 307 Citizens Bank Bldg. 
Cedar Rapids, lowa—Lee B. Winterberg, 524 Merchants Natl. Bk. Bldg. 
Celina, Ohio—Wm. H. Hecht, Wyckoff Bldg. 
Champaign, Ill.—N. P. Blanchard, 430 Illinois Bldg. 
Charleston, W. Va.—John Hart, Kanawha Valley Bank Bldg. 
Charlotte, N. C.—James J. Doyle, First National Bank Bldg. 
Chattanooga, Tenn.—C. H. Crimm, 1014 James Bldg. 
Cheyenne, Wyo.—J. M. Schaedel, Hynds Bldg. 
Chicago, I1].—W. Tower, 222 W. Adams Street. 
Cincinnati, Ohio—P. L. Burdette, 1204 Chamber of Commerce Bidg. 
Cleveland, Ohio—G. B. Thobaben, 390 Hotel Statler Bldg. 
Columbus, Ga.—J. Stacey Jones, Gilbert Bldg. 
Columbus, Ohio—Ely D. Miller, 410-83 S. High Street. 
Concord, N. H.—J. B. Caldon, Concord, N. H. 
Council Bluffs, Iowa—V. C. Drennan, 219 Harrison Street. 
Cumberland, Md.—Albert H. Macy, 14 Greene Street. 
Dallas, Tex. "Hazel Roberts, Linz Bldg. 
Danville, I]l.—Clara Tilton, 929 Hazel Street. 
Davenport, Iowa—G. L. Powell, 401 First National Bank Bldg. 
Dayton, Ohio—Mary U. Nyswonger, 701 Winters Bldg. 
Decatur, Ill.—W. A. Ivey, Standard Life Bldg. 
Denver, Colo.—George Quigley. 
Des Moines, Iowa—R. Hanson, 342 Insurance Exchange Bldg. 
Detroit, Mich.—Miss E. L. Spoor, 411 Stevens Bldg. 
District of Columbia—George T. Black, Transportation Bldg. 
Duluth, Minn.—A. Laird Goodman, 1011 Torrey Bldg. 
El Dorado, Ark.- Jewel S. Jones, 311 Armstrong Bldg. 
Elmira, N. Y.—K. Levegood, Hulett Bldg. 
El Paso, Tex.—Henry T. Bowie, 359 First National Bank Bldg. 
Erie, Pa.—Barton W. Spear, 617 Commerce Bldg. 
Eugene, Ore.—James G. Harding, First Natl. Bk. Bldg. 
Evansville, Ind.—Karl W. Hahns, 312 American Trust Bldg. 
Everett, Wash.—G. W. Duwe, 504 Commerce Bldg. 
Fall River, Mass.—Hector T. Belmore, 56 N. Main Street. 
Fargo, N. D.—R. A. Trubey, Edwards Bldg. 
Findlay, Ohio—Glen Hall, Niles Bldg. 
Flint, Mich.—John C. Taunt, 216 Genesee Bank Bldg. 
Fort Dodge, Iowa—P. J. Tierney, Carver Bldg. 
Fort Wayne, Ind.—Zura Zeigler Brown, Lincoln Natl. Life Bldg. 
Fort Worth, Tex.—Pierce Flock, 808 Dan Waggoner Bldg. 
Fresno, Cal.—C. I. Miller, Griffith-McKenzie Bldg. 
Galesburg, Il].—Charles K. Teare, Hill Arcade. 
Gary, Ind.—O. G. Welsh, 504 Broadway. 
Grand Island, Neb.—L. G. Waggener, 304 Masonic Bldg. 
Grand Rapids, Mich.—Donald J. Porter, 1225 Grand Rapids Natl. Bk. Bidz. 
Greensboro, N. C.—Bart Leiper. 
Harlingen, Tex.—J. D. Wren, 166 E. Steuger Street, San Benito, Tex. 
Harrisburg, Pa.—Donald A. Stevens, 711 Telegraph Bidg. 
Hartford, Conn.—Ralph M. Lowry, 6 Myrtle Street. 
Hastings, Neb.—Grant O. Q. Johnson, First Natl. Bk. Bldg. 
High Point, N. C.—C. R. Lanier, 405 Wachovia Bank Bldg. 
Honolulu, Hawaii—Car! J. Allenbaugh, Hawaiian Trust Co. 
Houston, Tex.—Irwin Blum, 2017 Post Despatch Bldg. 
Huntington, W. Va.—C. W. Cammack, 412 Eleventh St. 
Hutchinson, Kan.—Bert Berry, Morgan Bldg 
Idaho Falls, Idaho—C. M. Kindred, Shane Bldg. 
Indianapolis, Ind.—J. G. Wood, 301 Circle Tower. 
Jackson, Mich.—H. V. Yocum, 202 Dwight Block. 
Jackson, Miss.—C. E. Stevens. 
Jacksonville, Fla.—J. Hallfred Chaille, 916 Graham Bldg. 
Jamestown, N. Y.—Marvin Gustafson, Hotel Jamestown Bldg. 
Johnson City, Tenn.—H. C. Moss, 145 Highland Road. 
Johnstown, Pa.—Francis M. Conrad, 704 First National Bank Bldg. 
Kalamazoo, Mich.—Scott Field, 603 Hanselman Bldg. 
Kansas City, Mo.—V. Webner Weidemann, Midland Bldg. 
Kearney, Neb.—G. W. Ballah. 
Keene, N. H.—Harry A. Nash, 84 Elm Street. 
Knoxville, Tenn.—Joseph O. Armstrong, 901 Hamilton Bldg. 
Lafayette, Ind.—Cecil Wilson, Murdock Bldg. 
Lansing, Mich.—L. J. Menerey, 317 Hollister Bldg. 
Lexington, Ky.—John Ford. 604 Fayette National Bank Bldg. 
Lima, Ohio—O. V. McMillin, 207 Dominion Bldg. 
Lincoln, Neb.—O. H. Frey, 1345 N Street. 
Little Rock, Ark.—O. J. Massey, Donaghey Bldg. 
Long Beach, Cal.—Robert L. Walker, 205 E. Broadway. 
Los Angeles, Cal.—Joseph Charleville, 1316 Commercial Exchange Bldg. 
Louisville, Ky.—R. F. Bamber, 690 Starks Bldg. 
Macon, Ga.—D. A. Walker, Box 553. 
Madison, Wis.—Fred F. Frusher, Jr., 416 Tenney Bldg. 
Mansfield, Ohio—H. H. Miller, Farmers Bank Bldg. 
Marietta, Ohio—Lcuis N. Mindling, 504 First Natl. Bk. Bldg. 
Marshalltown, Iowa—John A. Small, 121 E. Main St. 
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Mason City, lowa—-Riley W. Lewis, First National Bank Bldg. 
Medford, Ore.—Charles R. Ray, 210 Liberty Bldg. 
Memphis, Tenn.—Leroy Kerr, 215 Columbian Mutual Life Bldg. 
Miami, Fla.—A. R. Cassidy, 507 Ingraham Bldg. 
Minneapolis, Minn.—O. I. Hartsgaard, 917 Metro Life Bldg. 
Missoula, Mont.—H. E. Rimel, P. O. Box 1324. 

Mobile, Ala.—Steele Block, First Natl. Bk. Bldg. 

Monroe, La.—Mark H. Wilenzick. 

Montgomery, Ala.—James A. Williams. 

Montpelier, Vt.—Joseph F. Wilson, 92 State Street. 
Nashua, N. H.—G. F. Magnitzky, 142 Main Street. 

Nashville, Tenn.—Nellie J. Roche, 713 Nashville Trust Bldg. 
Newark, J.—Charles J. Zimmerman, Lefcourt Bldg. 
Newark, Ohio—Harry Rogers, 140 Mt. Vernon Road. 

New Haven, Conn.—Frank S. Brainard, 205 Church Street. 
New Orleans, La.—Henry E. Belden, Canal Bank Bldg. 
New York City—Elles M. Derby, 92 Liberty Street. 

Norfolk, Va.—Lester S. Sherrick, 526 Dickson Bldg. 

North Platte, Neb.—J. D. Sebastian, Lock Box 587. 
Oakland, Cal.—B. F. Edwards, Tribune Tower. 

Ogden, Utah—L. T. Brown, 2126 Quincy Ave. 

Oklahoma City, Okla.—Josephine B. Lincoln. 

Omaha, Neb.—J. Willard Green, 623 Grain Exch. Bldg. 
Orlando, Fla.—Rupert B. Jones, 1005 O. B. & T. Bldg. 
Owosso, Mich.—R. A. Lord, 212 Matthews Bldg. 

Pasadena, Cal.—R. C. Kennan, 256 N. Marengo Avenue. 
Pensacola, Fla.—R. C. Griffin, Box 247. 

Peoria, Ill.—C. E. Thompson, 1001 Jefferson Bldg. 
Philadelphia, Pa.—Charles H. Cox, 1616 Walnut Street. 
Phoenix, Ariz.—Arthur Nebl, Security Bldg. 

Pine Bluff, Ark.—Fred Guest, 305 Natl. Bank Bldg. 
Pittsfield, Mass.—Leon Riche, 7 North Street. 

Pittsburgh, Pa.—H. Andrews, 712 Clark Bldg. 

Pontiac, Mich.—Glenn D. Wilson, 912 Peoples Bk Bldg. 
Portland, Me.—D. J. Roach, 550 Masonic Bidg. 

Portland, Ore.—John W. Farrell, 1008 Public Service Bldg. 
Portsmouth, Ohio—John M. Salladay, 240 Masonic Temple. 
Poughkeepsie, N. Y¥Y.—Clarence Crauer, 35 Market Street. 
Providence, R. I.— Wilfred M. Intlehouse, 525 New Industrial Trust. 
Reading, Pa.—Paul A. Eben, 12 N. Fourth Street. 
Richmond, Ind.—Donald D. Ball, 405 First Natl. Bk. Bldg. 
Richmond, Va.—Herbert E. Hill, 915 E. Broad Street. 
Roanoke, Va.—W. A. Ballentine, 529 Day Ave. 

Rochester, N. ¥Y.—James L. Wright, Lincoln Alliance Bank Bldg. 
Rockford, Ill.—Melville Kane. 

Rutland, Vt.—J. H. Davenport, 127 Holly Street. 
Sacramento, Cal.—Wray L. Eggleston, 2125 39th Street. 
Saginaw, Mich.—Wm. R. Howson, 118 N. Washington Avenue. 
St. Johnsbury, Va.—Maude M. Reynolds, Box 3. 

St. Louis, Mo.—E. A. Pickel, 1634 Arcade Bldg. 

St. Paul, Minn.—Paul R. Bohen, 804 Pioneer Bldg. 

St. Petersburg, Fla., W. E. CarroH, Box 505. 

Salina, Kan.—Harry M. Liggett, United Life Bldg. 





Salinas, Cal.—G. D. Hodgson, Salinas Natl. Bank Bldg. 

Salt Lake City, Utah—Ralph M. Kahn, Walker Bank Bldg. 
San Angelo, Tex.—A. R. Crews, American Central Life. 

San Antonio, Tex.—Ralph N. Pierce, 114 Auditorium Circle. 
San Diego, Cal.—W. L. Ewing, 308 Bank of America Bldg. 
San Francisco, Cal.—Miss A. V. Boyer, 216 Pine Street. 
Santa Barbara, Cal.—W. C. Smith, 9 W. Figueroa Street. 
Savannah, Ga.—Tessie Getz, Liberty Bank & Trust Bldg. 
Schenectady, N. Y.—E. J. Berggren, 423 State St. 

Seattle, Wash.—William Z. Robinson, Exchange Bldg. 
Shreveport, La.—F. H. Pinso. 

Sioux City, lowa—Geo. C. Gardiner, 421 Frances Bldg. 

Sioux Falls, S. D.—Cora M. Morstad, 503 Summit Avenue. 
South Bend, Ind.—Henry Chillas, 610 Odd Fellows Bldg. 
Spartanburg, S. C.—P. B. Mayson, West Main Street. 
Spokane, Wash.—Bruce MacEahran, Hutton Bldg. 
Springfield, Il._—Roy H. Rich, 804 Myers Bldg. 

Springfield, Mass.—Stanley Curtis, 44 Vernon Street. 
Springfield, Mo.—Herbert Bruner, 856 N. Benton Avenue. 
Springfield, Ohio—Carl R. Trautman, 510 First National Bank Bldg. 
Stockton, Cal.—C. R. Donally, Box 1488. 

Syracuse, N. Y.—Robert W. Kemp, 814 State Tower Bldg. 
Tacoma, Wash.—Palmer Kennedy, 601 Provident Bldg. 
Tampa, Fla.—Albert Litschgi, 215 Madison Avenue. 

Terre Haute, Ind.—W. T. Orr, 405 Starr Bldg. 

Texarkana, Ark.—Mrs. W. B. Farrar, 219 State Bk. Bldg. 
Toledo, Ohio—Dan Harris, Board of Trade Bldg. 

Topeka, Kan.—C. L. Gregg, 221 New England Bldg. 
Trenton, N. J.—Norman C. Hauck, 827 Broad St. Bk. Bldg. 
Tulsa, Okla.—John Denning, 322 McBirney Bldg. 

Twin Falls, Idaho—H. H. Burkhart, 115 Reed Apts. 

Utica, N. Y¥.—Leslie A. Stewart, 75 First National Bank Bldg. 
Visalia, Cal.—Calvin Leasure, 915 West Centre. 

Waco, Tex.—Lynn B. Shaw, Professional Bldg. 

Warren, Ohio—J. E. Guthrie, 1216 Hollywood St., N. E. 
Waterloo, Iowa—C. W. Kirkpatrick, 204. Pythian Bldg. 
Watertown, N. Y.—Arthur A. Dorr, 443 Woolworth Bldg. 
Watertown, S. D.—C. H. Werring, Midland National Bldg. 
Wausau, Wis.—George R. Bennett, 503 Third Street. 
Wenatchee, Wash.—L. F. Peterson, 419 Wentachee S. & L. Bldg. 
Wheeling, W. Va.—C. Loring Van Camp, 304 Riley Law Bldg. 
Wichita, Kan.—Emmett S. Ireland, 1002 Bitting Bldg. 
Wichita Falls, Tex.—J. L. Sowell, 232 Bob Waggoner Bldg. 
Wilkes-Barre, Pa.—C. J. Chapin, Coal Exch. Bldg. 
Williamsport, Pa.—Thos. H. Levering, 711 First Natl. Bk. Bldg. 
Wilmar, Minn.—R. M. Kaiser. 

Wilmington, Del.—P. H. Yoeman, 2024 duPont Bldg. 
Worcester, Mass.—Edwin H. White, 390 Main St. 

Yakima, Wash.—F. W. Norgard, Masonic Bldg. 

York, Neb.—A. J. Akofer, 1109 Grand Ave. 

York, Pa.—Eugene Horn, 25 S. George St. 

Youngstown, Ohio—Lamar Donahay, 17 E. Boardman St. 
Zanesville, Ohio—C. O. Wolfe, First Trust & Savings Bldg. 





At Last! A Really Personalized 


Sales Service for the Agent! 


BY THE FIRE COMPANIES OF THE AMERICAN GROUP 


WE began by admitting that business was bad. Pros- 
perity (1928 style) was around some distant corner. 
And stifling our inherent impulse to quote statistics, we knew 
that there are still a lot of people gainfully employed; you 
can see that these outnumber the unemployed many times 


over. 


The trouble is that normal selling efforts are being aban- 
doned at a time when extra efforts are required! This extra 
effort is necessary so as to offset that tendency to “hoard” 
which is now common among those still enjoying a fair in- 
come. And that desire to safeguard one’s future is just the 
thing that causes one to insure: the hoarder will spend even 
more than usual for insurance when this similarity is pointed 
out. Insurance will do for him that which he cannot do for 


himself. 


These days nothing is so convincing as proof, and proof 
you will have. We conceived this idea nearly a year ago, and 
have spent the intervening time in working it out. 


In formulating our line of attack, we soon found that we 
could not offer any set rule for all Agents to follow—any more 
than a physician can prescribe a single concoction to cure the 
ills of a nation. One by one we considered each agency 
trouble, and worked on it until we had found THE remedy. 
This took six months, and enlisted the aid of every person 
connected with our organization. 


But even then we were not satisfied; small tests are some- 
times misleading. The next six months were spent in testing 
our plan, under actual working conditions. Over fourteen 
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hundred of our Agents are now using one or more of our 
“prescriptions,” and we are daily receiving reports of direct 
business—each quoting an average of ten policy numbers and 
premiums. That is proof positive! 


And now so that you may gain an idea as to its scope, let 
us explain that it contains detailed selling plans for all such 
lines of insurance as may be readily sold in spite of present 
business conditions. We tell where to locate prospects; how 
to approach each under his present circumstances; and fur- 
nish all solicitation letters, sales talks and printed material 
incidental to each approach. 


We follow through with the Agent to a successful conclu- 
sion. Just as each plan is laid-out to fit the particular situa- 
tion through a personal visit with the Agent, just so we keep 
in close touch with the results as he goes along, and recom- / 
mend changes as his experience requires. None is allowed to 
continue on blind faith: each must see direct, immediate re- 
sults, or a change will be made. Why let an Agent waste } 
his time when we know we can make conscientious efforts 
show a return? 

Reduced sales, and how to overcome them, are not the only 


problems of today. ‘Collections are of equal importance, 
while many are wrestling with competition, and the dropping 
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of business at expiration. All these are covered in our pro- AM ALS 
gram, which shows “the way out” to every setback. In short, 

it turns discouragement into opportunity, and because of this, | | 

we have termed our plan “Current Opportunities.” Inter | C 
Agents—by applying—may have the whole story brought to 

them in person. _ 


DIXIE FIRE OF GREENSBORO 
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